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File 471 :New York Times Fulltext 1 980-2008/Nov 21 

(c) 2008 The New Yorl< Times 
File 1 69: Insurance Periodicals 1 984-1 999/Nov 15 

(c) 1999 NILS Publishing Co. 
File 583:Gale Group Globalbase(TM) 1 986-2002/Dec 13 

(c) 2002 Gale/Cengage 
File 155:MEDLINE(R) 1 950-2008/Nov 17 

(c) format only 2008 Dialog 
File 474: New York Times Abs 1 969-2008/Nov 20 

(c) 2008 The New York Times 
File 475: Wall Street Journal Abs 1 973-2008/Nov 21 

(c) 2008 The New York Times 
File 35: Dissertation Abs Online 1 861 -2008/Feb 

(c) 2008 ProQuest Info&Learning 
File 65: Inside Conferences 1 993-2008/Nov 20 

(c) 2008 BLDSC all rts. reserv. 
File 99: Wilson Appl. Sci & Tech Abs 1 983-2008/Oct 

(c) 2008 The HW Wilson Co. 
File 256:TeclnfoSource 82-2008/ Apr 

(c) 2008 Info. Sources Inc 
File 5:Biosis Previews(R) 1 926-2008/Nov W3 

(c) 2008 The Thomson Corporation 
File 73:EMBASE 1974-2008/Nov 24 

(c) 2008 Elsevier B.V. 
File 34:SciSearch(R) Cited Ref Sci 1 990-2008/Nov W4 

(c) 2008 The Thomson Corp 
File 434:SciSearch(R) Cited Ref Sci 1 974-1 989/ Dec 

(c) 2006 The Thomson Corp 
File 2:INSPEC 1 898-2008/Oct W4 

(c) 2008 Institution of Electrical Engineers 
File 634:San Jose Mercury Jun 1 985-2008/Nov 20 

(c) 2008 San Jose Mercury News 
File 610:Business Wire 1 999-2008/Nov 21 

(c) 2008 Business Wire. 
File 61 3: PR Newswire 1 999-2008/Nov 21 

(c) 2008 PR Newswire Association Inc 
File 810:Business Wire 1 986-1 999/Feb 28 

(c) 1 999 Business Wire 
File 81 3: PR Newswire 1 987-1 999/ Apr 30 

(c) 1999 PR Newswire Association Inc 
File 20: Dialog Global Reporter 1 997-2008/Nov 21 

(c) 2008 Dialog 
File 996:NewsRoom 2000-2003 

(c) 2008 Dialog 
File 75:TGG Management Contents(R) 86-2008/Oct W4 



(c) 2008 Gale/Cengage 
File 149:TGG Health&Wellness DB(SM) 1 976-2008/Oct W3 

(c) 2008 Gale/Cengage 
File 444: New England Journal of Med. 1 985-2008/ Aug W2 

(c) 2008 Mass. Med. Soc. 
File 9:Business & Industry(R) Jul/1 994-2008/Nov 19 

(c) 2008 Gale/Cengage 
File 13:BAMP 2008/Nov 20 

(c) 2008 Gale/Cengage 
File 15:ABI/lnform(R) 1 971 -2008/Nov 21 

(c) 2008 ProQuest Info&Learning 
File 16:Gale Group PROMT(R) 1 990-2008/Nov 11 

(c) 2008 Gale/Cengage 
File 148:Gale Group Trade & Industry DB 1 976-2008/Nov 12 

(c) 2008 Gale/Cengage 
File 160:Gale Group PROMT(R) 1972-1989 

(0) 1999 The Gale Group 
File 275:Gale Group Computer DB(TM) 1 983-2008/Nov 10 

(c) 2008 Gale/Cengage 
File 621:Gale Group New Prod.Annou.(R) 1 985-2008/Oct 29 

(c) 2008 Gale/Cengage 
File 636:Gale Group Newsletter DB(TM) 1 987-2008/Nov 11 

(c) 2008 Gale/Cengage 
File 637:Journal of Commerce 1 986-2008/Nov 14 

(c) 2008 Commonwealth Bus. Media 
File 249: Mgt. & Mktg. Abs. 1976-2007Apr W5 

(c) 2007 Pira International 
File 624: McGraw-Hill Publications 1 985-2008/Nov 21 

(c) 2008 McGraw-Hill Co. Inc 
File 485: Accounting & Tax DB 1 971 -2008/Nov W3 

(c) 2008 ProQuest Info&Learning 
File 625: American Banker Publications 1 981 -2008/ Jun 26 

(c) 2008 American Banker 
File 56:Computer and Information Systems Abstracts 1 966-2008/Nov 

(c) 2008 CSA. 
File 430: British Books in Print 2007/ Jan W3 

(c) 2007 J. Whitaker & Sons Ltd. 
File 426: LCMARC- Books 1 968-2008/Oct W3 

(c) format only 2008 Dialog 
File 483: Newspaper Abs Daily 1 986-2008/Nov 20 

(c) 2008 ProQuest Info&Learning 
File 120:U.S. Copyrights 1 978-2008/Nov 14 

(c) format only 2008 Dialog 
File 347:JAPIQ Dec 1 976-2008/Feb(Updated 081119) 

(c) 2008 JPQ & JAPIQ 
File 348:EURQPEAN PATENTS 1978-200845 

(c) 2008 European Patent Qffice 
File 349: PCT FULLTEXT 1 979-2008/UB= 20081 1 131 UT= 20081 106 



(c) 2008 WIPO/Thomson 
File 350:Derwent WPIX 1 963-2008/UD= 200874 

(c) 2008 Thomson Reuters 
File 371 : French Patents 1 961 -2002/ BOPI 200209 

(c) 2002 INPI. All rts. reserv. 
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QUESTIONNAIR- 
ES OR QUESTI ONAI RE OR QUESTI ONAI RES OR ( LI ST OR SERI ES 

OR SET- 

)(2N)(QUESTI0NS OR QUERIES OR INQUIRIES OR ENQUIRIES) 

57 0 S4(S)S6 

58 58 CUSTOMER OR SATI SFACTI ON OR VI EWPOl NT? ? OR TEAM OR 
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ATIENT OR COMPARATIVE OR HISTORIC?? OR PROVI DER()CARE OR 

STRE- 

SS() ENVIRONMENT 



S9 


1 


88(8)(S4 OR 86) 


S10 
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816 


1 
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1 8/ AA,AN,AZ,TI/ 1 (Item 1 from file: 155) 
DIALOG(R)File 155:(c) format only 2008 Dialog. All rts. reserv. 

27348218 PMID: 18587388 

A potent m echanism -inspired 0-GlcNAcase inhibitor tliat 
blocl^s 

pliospliorylation of tau in vivo. 



18/ AA,AN,AZ,TI/ 2 (Item 2 from file: 155) 
DIALOG(R)File 155:(c) format only 2008 Dialog. All rts. reserv. 

17637338 PMID: 17292974 

Neutralization assays for differential henipavirus serology 
using 

Bio-Plex protein array systems. 



18/ AA,AN,AZ,TI/ 3 (Item 3 from file: 155) 
DIALOG(R)File 155:(c) format only 2008 Dialog. All rts. reserv. 

15375760 PMID: 14502631 

Asymmetric synthesis of oxygen heterocycles via Pd-catalyzed 
dynamic 

kinetic asymmetric transformations: application to nucleosides. 



18/ AA,AN,AZ,TI/4 (Item 4 from file: 155) 
DIALOG(R)File 155:(c) format only 2008 Dialog. All rts. reserv. 

11675677 PMID: 10165633 

Medical leadership in an era of managed care and continual 
improvement. 



18/ AA,AN,AZ,TI/ 5 (Item 1 from file: 73) 
DIALOG(R)File 73:(c) 2008 Elsevier B.V. All rts. reserv. 

0075792662 EMBASE No: 1 99421 6868 
Interactive design and synthesis of a novel antibacterial agent 



18/ AA,AN,AZJI/ 6 ( I tem 1 from file: 34) 
DIALOG(R)File 34: (c) 2008 The Thomson Corp. All rts. reserv. 

08033047 



Title: The plasticity-pathology continuum: Defining a role for the LTP 
phenomenon 



1 8/ AA,AN,AZ,TI/ 7 (Item 1 from file: 15) 
DIALOG(R)File 15:(c) 2008 ProQuest I nfo&Learning. All rts. reserv. 

00506599 90-32356 

Measurement Tools Eliminate Guesswork 



18/ AA,AN,AZ,TI/ 8 (Item 1 from file: 275) 
DIALOG(R)File 275:(c) 2008 Gale/Cengage. All rts. reserv. 

02356209 SUPPLI ER NUMBER: 58063228 

NPN: Next-Generation Network Voice Services. ( I nternet/ Web/ Online 
Service 
I nform ation) 



18/ AA,AN,AZ,TI/ 9 (Item 1 from file: 348) 
DIALOG(R)File 348:(c) 2008 European Patent Office. All rts. reserv. 

02204171 

Chemokine receptor binding heterocyclic com pounds 

Chemokin Rezeptor bindende heterozyklische Verbindungen 

Composes heterocycliques qui lient les recepteurs chemokines. 

APPLICATION (CC, No, Date): EP 20061 1 61 05 01 091 7; 

PRIORITY (CC, No, Date): US 232891 P 000915; US 233087 P 00091 5; US 

234510 

P 000922; US 234816 P 000922 



18/ AA,AN,AZ,TI/ 10 (Item 2 from file: 348) 
DIALOG(R)File 348:(c) 2008 European Patent Office. All rts. reserv. 

01477650 

CHEMOKI NE RECEPTOR BINDING HETEROCYCLI C COMPOUNDS 
CHEMOKIN REZEPTOR BINDENDEN H ETEROZYKLI SCH EN 
VERBI NDUNGEN 

COMPOSES HETEROCYCLIQUES SE LI ANT AU RECEPTEUR DE LA 

CHI Ml OKI NE 

APPLICATION (CC, No, Date): EP 2001 975290 01 091 7; WO 2001 US29590 

010917 

PRIORITY (CC, No, Date): US 232891 P 000915; US 233087 P 00091 5; US 
234510 

P 000922; US 234816 P 000922 



1 8/ AA,AN,AZ,TI/ 11 (ltem3fromfile:348) 
DIALOG(R)File 348: (c) 2008 European Patent Office. All rts. reserv. 

01213997 

CHEMOKI NE RECPETOR BINDING HETEROCYCLI C COMPOUNDS 
CHEMOKI NE REZEPTOR Bl NDENDE HETEROZYKLI SCHE 
VERBI NDUNGEN 

COMPOSES HETEROCYCLI OUES SE LI ANT AUX RECEPTEURS DE 
GHIMIOKINE 

APPLICATION (CC, No, Date): EP 2000913979 000324; WO 2000CA321 
000324 

PRIORITY (CC, No, Date): US 125823 P 990324 



18/ AA,AN,AZ,TI/ 12 (Item 1 from file: 349) 
DIALOG(R)File 349:(c) 2008 Wl PO/Thomson. All rts. reserv. 

01631866 

SELECTIVE GLYCOSI DASE I NHI Bl TORS AND USES THEREOF 
INHIBITEURS SELECTIFS DE GLYCOSI DASES ET LEURS 
UTI LISATIONS 

Application: WO 2007CA1 554 20070831 (PCT/WO CA2007001 554) 



18/ AA,AN,AZ,TI/ 13 (Item 2 from file: 349) 
DIALOG(R)File 349:(c) 2008 Wl PO/Thomson. All rts. reserv. 

01185917 

CHEMOKI NE RECEPTOR BINDING HETEROCYCLI C COMPOUNDS WITH 
ENHANCED EFFICACY 

COMPOSES HETEROCYCLI OUES SE Fl XANT AUX RECEPTEURS DE 
CHIMIOKINE AVEC UNE 
EFFICACITE ACCRUE 
Application: WO 2004US15977 20040521 (PCT/WO US04015977) 



18/ AA,AN,AZ,TI/ 14 (Item 3 from file: 349) 
DIALOG(R)File 349:(c) 2008 Wl PO/Thomson. All rts. reserv. 

01027150 

CHEMOKINE RECEPTOR BINDING HETEROCYCLI C COMPOUNDS WITH 
ENHANCED EFFI CACY 

COMPOSES HETEROCYCLI OUES A EFFI CACI TE ACCRUE SE Fl XANT 
SUR LES RECEPTEURS 
DE LA CHIMIOKINE 
Application: WO 2002US41407 20021223 (PCT/WO US0241 407) 



1 8/ AA,AN,AZ,TI/ 15 (Item 4 from file: 349) 
DIALOG(R)File 349:(c) 2008 Wl PO/Thomson. All rts. reserv. 

00901979 

CHEMOKI NE RECEPTOR BINDING HETEROCYCLI C COMPOUNDS 
COMPOSES HETEROCYCLI QUES SE LI ANT AU RECEPTEUR DE LA 
CHI Ml OKI NE 

Application: WO 2001 US29590 2001 091 7 ( PCT/ WO US01 29590) 



18/ AA,AN,AZ,TI/ 16 (Item 5 from file: 349) 
DIALOG(R)File 349:(c) 2008 Wl PO/Thomson. All rts. reserv. 

00889970 

CHEMOKI NE RECEPTOR Bl NDI NG HETEROCYCLI C COMPOUNDS 
COMPOSES HETEROCYCLI QUES SE LI ANT AVEC LES RECEPTEURS DE 
CHIMIOKINES 

Application: WO 2001 CA1 325 2001 091 7 (PCT/WO CA01 01 325) 



18/ AA,AN,AZ,TI/ 17 (Item 6 from file: 349) 
DIALOG(R)File 349:(c) 2008 Wl PO/Thomson. All rts. reserv. 

00743561 

CHEMOKI NE RECPETOR BINDING HETEROCYCLI C COMPOUNDS 
COMPOSES HETEROCYCLI QUES SE LI ANT AUX RECEPTEURS DE 
CHIMIOKINE 

Application: WO 2000CA321 20000324 (PCT/WO CA0000321 ) 



18/ AA,AN,AZ,TI/ 18 (Item 1 from file: 350) 
DIALOG(R)File 350: (c) 2008 Thomson Reuters. All rts. reserv. 

0006541487 

WPI ACCNO: 1993-351132/ 

Flexible arrangement of hydrophones ready for deployment - has 
piezoelectric polymer transducers and electrodes on coiled flat 
tubular 

plastic with strong uncoil tendency 

Original Titles: 

Flexible acoustic array with polymer hydrophones 

Local Applications (No Type Date): US 1992954107 A 19920928 

Priority Applications (no., kind, date): US 1992954107 A 19920928 



Bibliographic patent files 
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File 347:JAPIO Dec 1 976-2008/ Feb( Updated 081119) 

(c) 2008 JPO & JAPIO 
File 350:Derwent WPIX 1 963-2008/UD= 200874 

(c) 2008 Thomson Reuters 
File 371 : French Patents 1961 -2002/BOPI 200209 

(0) 2002 INPI. All rts. reserv. 

Set Items Description 

51 1 168664 SURVEYOR SURVEYS OR SURVEYING OR INSTRUMENT OR 
INSTRUMENTS 

OR I NVENTORY OR I NVENTORI ES OR QUESTI ONNAI RE OR 
QUESTIONNAIR- 
ES OR QUESTI ONAI RE OR QUESTI ONAI RES OR (LIST OR SERIES 

OR SET- 

)(2N)(QUESTI0NS OR QUERIES OR INQUIRIES OR ENQUIRIES) 

52 74043 (REAL OR ACTUAL) ()TI ME OR REALTIME OR (NO OR "NOT" OR 
WITH- 
OUT) ()( DELAY OR WAIT??? OR PENDENCY OR LAG OR TIMELAG) OR 

INS- 
TANT OR DYNAMIC OR LIVE OR INTERACTIVE?? OR IMMEDIATE?? 

OR AD- 

APTIV? OR INTERACTIONAL OR CONSTANT?? OR CONTINUAL?? 

53 499433 CALCULAT??? OR FIGUR??? OR COMPUTE OR COMPUTES OR 
COMPUTING 

OR DETERMIN? OR DISCLOS??? OR SHOW??? OR (MAK??? OR 
MADE)()A- 

VAILABLE OR DISPLAY??? OR REPORTING OR PRESENT??? OR 
UPDAT??? 

OR CORRECT??? OR REVIS??? OR REPLACE? OR REPLACING OR 
GENERAT- 

??? 

54 107179 RESULT OR RESULTS OR FINDINGS OR OUTCOME OR 
REPORT OR REPO- 
RTS OR REPLIES OR RESPONSE OR RESPONSES OR VOTES OR 

VOTING 

55 1 1 68664 SURVEY OR SURVEYS OR SURVEYI NG OR I NSTRUMENT OR 
INSTRUMENTS 

OR I NVENTORY OR I NVENTORI ES OR QUESTI ONNAI RE OR 
QUESTIONNAIR- 
ES OR QUESTI ONAI RE OR QUESTI ONAI RES OR ( LI ST OR SERI ES 

OR SET- 

)(2N)(QUESTI0NS OR QUERIES OR INQUIRIES OR ENQUIRIES) 

56 351964 CUSTOMER OR SATISFACTION OR VIEWPOINT?? OR TEAM 
OR COMMUN- 
ICATION OR OPERATION OR EMPLOYEE() FUNCTION OR 

PRODUCTION OR P- 



ATIENT OR COMPARATIVE OR HISTORIC?? OR PROVI DER()CARE OR 

STRE- 

SS() ENVIRONMENT 

57 316862 INFORMATION OR DATA OR INFO 

58 506 S4(10N)(S2(5N)S3) 

59 1755 S5(10N)(S6(2N)S7) 
S10 3 S8(S)S9 

S1 1 24912 S5(10N)S7 

512 56 S8(S)S11 

513 15 S6(S)S12 

514 212 S5(S)S8 

515 61 S6(S)S14 

516 317 S4(7N)(S2(3N)S3) 

517 50 S11(S)S16 

SIS 37 S17 AND IC=(G06FORG06QORA61B) 

519 53 S5(10N)S16 

520 11 S6(S)S19 

521 21 S13ORS20 

522 14 S21 AND IC=(G06FORG06QORA61B) 

523 14 I DPAT (sorted in duplicate/non-duplicate order) 

524 14 I DPAT (primary/non-duplicate records only) 

24/ AN.AZJI/ 1 (Item 1 from file: 350) 
DIALOG(R)File 350: (c) 2008 Thomson Reuters. All rts. reserv. 

0018324129 

Questionnaire analyzer system has center apparatus that includes 
condensing 

lens for condensing reply signal beam reflected by reflection object 

Original Titles: 
Questionnaire analyzer system 

Local Applications (No Type Date): JP 20071 21 237 A 20070404 
Priority Applications (no., kind, date): JP 2007121237 A 20070404 



24/ AN,AZ,TI/ 2 (Item 2 from file: 350) 
DIALOG(R)File 350: (c) 2008 Thomson Reuters. All rts. reserv. 

0018297129 

Thermal power unit operation energy consumption measured system 
for 

factory, has interface device provided between data calculation 
server and 

data analysis server, and client reading data that is transmitted by 
data 

analysis server 



Original Titles: 

Thermal power unit operation energy consumption measured system 
Local Applications (No Type Date): CN 200810023313 A 20080408 
Priority Applications (no., kind, date): CN 200810023313 A 20080408 



24/ AN,AZ,TI/ 3 (Item 3 from file: 350) 
DIALOG(R)File 350: (c) 2008 Thomson Reuters. All rts. reserv. 

0017627054 

Optimum trajectory determining method for displacing e.g. flexible 
endoscope, involves revising trajectory in real time in response to 
indicated current position of surgical instrument changing as result 
of 

user interaction 
Original Titles: 

System and method for determining an optimal surgical trajectory 
Local Applications (No Type Date): US 2006583295 A 20061019 
Priority Applications (no., kind, date): US 2006583295 A 20061019 



24/ AN,AZ,TI/ 4 (Item 4 from file: 350) 
DIALOG(R)File 350: (c) 2008 Thomson Reuters. All rts. reserv. 

0017372509 

Item' s e.g. television set, real time pricing method for use by 
retailer, 

involves sending result of query to mobile client, in response to 
receiving 

result from querying set of information sources 
Original Titles: 

Method And Apparatus For Pricing Items 

Local Applications (No Type Date): US 2006461474 A 20060801 
Priority Applications (no., kind, date): US 2006461474 A 20060801 



24/ AN,AZJI/ 5 (Item 5 from file: 350) 
DIALOG(R)File 350:(c) 2008 Thomson Reuters. All rts. reserv. 

0017148641 

Display/ response system for displaying show and questionnaire, and 
for 



responding to questionnaire includes display apparatus with 
questionnaire 

display section displaying questionnaire screen indicated by 

questionnaire 

inform ation 

Original Titles: 

Displaying/responding system and device as well as displaying/responding 
procedure storing medium 

System und Vorrichtung zur Anzeige eines Fragebogens und zum Sammein 
von 

Benutzerantworten und entsprechendes Programmspeichermedium 
Display/response system, apparatus and program storage medium 
Systeme et dispositif d'affichage d'un questionnaire et de collecte de 
reponses d'utilisateurs et support de stockage de programme correspondant 
DISPLAY ANSWER SYSTEM, Dl SPLAY ANSWER DEVI CE AND DISPLAY 
ANSWER PROGRAM 

Display/response system, display/ response apparatus and display/response 
program storage medium 

Local Applications (No Type Date): EP 2006253681 A 20060713; JP 
200687757 

A 20060328; US 2006487420 A 20060717; ON 20061 01 1 5707 A 
20060811; KR 

200675118 A 20060809 
Priority Applications (no., kind, date): JP 200687757 A 20060328 



24/ AN,AZ,TI/ 6 (Item 6 from file: 350) 
DIALOG(R)File 350: (c) 2008 Thomson Reuters. All rts. reserv. 

0016992107 

Electronic disease e.g. vascular disease, management system for 
treating 

disease e.g. vascular disease, condition e.g. heart condition, has 
com puter 

system receiving set of patient information inputs and medical 

standards 

inputs 

Original Titles: 

Electronic disease management system 
ELECTRONIC DISEASE MANAGEMENT SYSTEM 
SYSTEME ELECTRON I OUE DE GESTION DES MALADIES 
Local Applications (No Type Date): US 2006756032 P 20060104; US 
2007649638 A 200701 04; WO 2007US1 44 A 20070104; WO 2007US144 

A 

20070104 



Priority Applications (no., kind, date): US 2006756032 P 20060104; US 
2007649638 A 20070104 



24/ AN,AZJI/ 7 (Item 7 from file: 350) 
DIALOG(R)File 350:(c) 2008 Thomson Reuters. All rts. reserv. 

0014329035 

Deterministic real time hierarchical distributed special purpose 

com puting 

system has core processing units at top, intermediate and 
term inating level 

of hierarchy to perform supervisory control/ monitoring/ device 

control 

process 

Original Titles: 

Deterministic real time hierarchical distributed computing system 
Deterministic real time hierarchical distributed computing system 
Local Applications (No Type Date): US 2002432715 P 20021212; US 

2003732605 A 20031209; US 2003732605 A 20031209 
Priority Applications (no., kind, date): US 2002432715 P 20021212; US 

2003732605 A 20031209 



24/ AN,AZ,TI/ 8 (Item 8 from file: 350) 
DIALOG(R)File 350: (c) 2008 Thomson Reuters. All rts. reserv. 

0013401908 

System for performing biological assay and assay-based judging, has 
instrument for detecting molecules in samples, and processor that 
communicates with the instrument to provide results-based control 
of the 
instrum ent 

Original Titles: 

Systems and methods for testing a biological sample 

Local Applications (No Type Date): US 2001839629 A 20010420; US 

2002128680 A 20020422 
Priority Applications (no., kind, date): US 2001839629 A 20010420; US 

2002128680 A 20020422 



24/ AN,AZJI/ 9 (Item 9 from file: 350) 
DIALOG(R)File 350:(c) 2008 Thomson Reuters. All rts. reserv. 



0013012591 

Two way communication system for advertisements, receives 
identification 

number of specific information through portable unit from audience 
in 

response to which information is output by information provider 
Original Titles: 

Two-way communication system with a web-corresponding portable 
information 

terminal unit and an image display equipment placed in a public space 
Local Applications (No Type Date): US 2001814306 A 20010321 
Priority Applications (no., kind, date): US 2001814306 A 20010321 



24/ AN.AZJI/ 10 (Item 10 from file: 350) 
DIALOG(R)File 350:(c) 2008 Thomson Reuters. All rts. reserv. 

0012873917 

Optimal target audience selection method in message management 
system , 

involves selecting target audience from audience pool based on 
scores 

Original Titles: 

System and method of message selection and target audience optimization 
System and method of message selection and target audience optimization 
SYSTEM AND METHOD OF MESSAGE SELECTION AND TARGET AUDIENCE 
OPTIMIZATION 

SYSTEME ET PROCEDE DE SELECTION DE MESSAGES ET D'OPTIMISATION 

DE L' AUDIENCE 

CIBLE 

Local Applications (No Type Date): WO 2002US9869 A 20020328; AU 

2002305114 A 20020328; WO 2002US9869 A 20020328; US 
2003473377 A 

20030926; CN 2002810924 A 20020328; AU 20023051 1 4 A 20020328 
Priority Applications (no., kind, date): US 2001279643 P 20010328; US 
2003473377 A 20030926 



24/ AN,AZ,TI/ 1 1 (Item 1 1 from file: 350) 
DIALOG(R)File 350: (c) 2008 Thomson Reuters. All rts. reserv. 

0012865098 

Process for interactive collaborative group decision making among 



multiple 

participants for networked computers is based on specifying 
autom atic logic 

model process and collecting survey response data 

Original Titles: 

DATENVERARBEITUNGSSYSTEM ZUR ABBILDUNG EINES KOLABORATI VEN 
ARGUMENTATIONSPROZESSES 

DATA PROCESSING SYSTEM FOR MAPPING A COLLABORATIVE REASONING 
PROCESS 

SYSTEME DE TRAITEMENT DE DONNEES PERMETTANT DE REPRESENTER UN 
PROCESSUS DE 

RAISONNEMENT COLLABORATIF 

Data processing system for mapping a collaborative reasoning process 
DATA PROCESSING SYSTEM FOR MAPPING A COLLABORATIVE REASONING 
PROCESS 

SYSTEME DE TRAITEMENT DE DONNEES PERMETTANT DE REPRESENTER UN 
PROCESSUS DE 

RAISONNEMENT COLLABORATIF 

Local Applications (No Type Date): WO 2002US1 0999 A 20020408; US 
2001836886 A 20010417; EP2002762014 A 20020408; WO 

2002US10999 A 
20020408; AU 2002307182 A 20020408 

Priority Applications (no., kind, date): US 2001836886 A 20010417 



24/ AN,AZ,TI/ 1 2 (Item 1 2 from file: 350) 
DIALOG(R)File 350: (c) 2008 Thomson Reuters. All rts. reserv. 

0012696096 

Vending machine for food products, includes item dispenser which 
dispenses 

product and provides product reward to customer for answering 
question 

Original Titles: 

Vending machine method and apparatus for encouraging participation in a 
marketing effort 

Vending machine apparatus for encouraging participation in a marketing 
effort 

Local Applications (No Type Date): US 1998152905 A 19980914; US 
2000635111 A 20000809; US 200112132 A 20011030; US 1998152905 

A 

19980914; US 20006351 1 1 A 20000809; US 2001 12132 A 2001 1030 
Priority Applications (no., kind, date): US 1998152905 A 19980914; US 
2000635111 A 20000809; US 200112132 A 20011030 



24/ AN,AZJI/ 13 (Item 1 3 from file: 350) 
DIALOG(R)File 350: (c) 2008 Thomson Reuters. All rts. reserv. 

0010649568 

Customer's response controlling method for advertisement in 
I nternet, 

involves grouping and presenting information about items and 
providing 

rewards to customers 
Original Titles: 
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Title: Information communication networking in rural communities: 

the case 

of women in I mo State, Nigeria (ABSTRACT AVAILABLE) 
Publication date: 20000000 



13/6/36 (I tern 2 from file: 34) 

04584892 Genuine Article* : T\/355 Number of References: 1 7 

Title: ON THE VALUE OF INFORMATION IN DYNAMIC PRODUCTION 

I NVENTORY 

PROBLEMS UNDER FORECAST EVOLUTION (Abstract Available) 



13/ 6/ 37 (Item 3 from file: 34) 

02065868 Genuine Article* : JY024 Number of References: 1 0 

Title: OPTI CAL LOGI C FUNCTI ON I MPLEMENTATI ON USI NG A ONE- 

DIMENSIONAL 

DEFORMABLE Ml RROR DEVI CE (Abstract Available) 



13/ 6/ 38 (Item 1 from file: 2) 

07264932 I NSPEC Abstract Number: CI 999-07-71 30-039 

Title: Real-time GPS data capture with barcode interface, Gl S 
mapping and 

database lineage for a community resource management program 
Publication Date: 1996 
Copyright 1999, I EE 



13/ 6/ 39 (Item 2 from file: 2) 

07220038 I NSPEC Abstract Number: B1 999-05-2570A-053, CI 999-05- 
7480-066 

Title: Test head scheduling in a semiconductor test facility 
Publication Date: 1998 
Copyright 1999, I EE 



13/ 6/ 40 (Item 3 from file: 2) 

06497077 

Title: The great paper trace 
Publication Date: Feb. 1997 
Copyright 1997, I EE 



13/6/41 (I tern 4 from file: 2) 
05885964 I NSPEC Abstract Number: C9504-71 20-006 
Title: A m u Itidatabase solution for a financial application 



Publication Date: 1994 
Copyright 1995, I EE 



13/ 6/ 42 (Item 5 from file: 2) 

03986797 I NSPEC Abstract Number: B8705861 5, C87061 41 5 
Title: PCgraphics model improves inventory management 
Publication Date: June 1987 



1 3/ 6/ 43 (Item 6 from file: 2) 
02122280 INSPEC Abstract Number: C77027299 
Title: Multiprogramming for small computers 
Publication Date: June 1977 



13/ 6/ 44 (Item 7 from file: 2) 

01642138 INSPEC Abstract Number: B7401 9977, C7401 381 1 
Title: Sales and inventory management system for telex use 
Publication Date: Jan. 1974 



13/ 6/ 45 (Item 8 from file: 2) 
01300918 INSPEC Abstract Number: C71019307 

Title: Bilateral coupling of PUOS measuring microscopes with the 
Minsk-2 
com puter 



13/ 6/ 46 (Item 9 from file: 2) 
01239682 INSPEC Abstract Number: C71006942 

Title: Pneumatic and electronic instrumentation as applied to 
com puter 

control in the rubber and plastics industry 
Publication Date: 1970 



~ ~ Full text NPL files - 1 
? show files;ds 

File 20: Dialog Global Reporter 1 997-2008/Nov 22 

(c) 2008 Dialog 

Set Items Description 

81 7255219 (REAL OR ACTUAL) ()TI ME OR REALTI ME OR (NO OR "NOT" 
OR WITH- 
OUT) ()( DELAY OR WAIT??? OR PENDENCY OR LAG OR TIMELAG) OR 

INS- 



TANT OR DYNAMIC OR LIVE OR INTERACTIVE?? OR IMMEDIATE?? 

OR AD- 

APTIV? OR INTERACTIONAL OR CONSTANT?? OR CONTINUAL?? 

52 22633051 CALCULAT??? OR FIGUR??? OR COMPUTE OR COMPUTES OR 
COMPUTING 

OR DETERMIN? OR DISCLOS??? OR SHOW??? OR (MAK??? OR 

MADE)()A- 

VAILABLE OR DISPLAY??? OR REPORTING OR PRESENT??? OR 

UPDAT??? 

OR CORRECT??? OR REVIS??? OR REPLACE? OR REPLACING OR 
GENERAT- 

??? 

53 1 9084003 RESULT OR RESULTS OR Fl NDI NGS OR OUTCOME OR 
REPORT OR REPO- 
RTS OR REPLIES OR RESPONSE OR RESPONSES OR VOTES OR 

VOTING 

54 2710358 SURVEYOR SURVEYS OR SURVEYING OR INSTRUMENT OR 
INSTRUMENTS 

OR I NVENTORY OR I NVENTORI ES OR QUESTI ONNAI RE OR 
QUESTIONNAIR- 
ES OR QUESTI ONAI RE OR QUESTI ONAI RES OR (LIST OR SERIES 

OR SET- 

)(2N)(QUESTI0NS OR QUERIES OR INQUIRIES OR ENQUIRIES) 

55 14596391 CUSTOMER OR SATISFACTION OR VIEWPOINT? ? OR TEAM 
OR COMMUN- 
ICATION OR OPERATION OR EMPLOYEE() FUNCTION OR 

PRODUCTION OR P- 

ATIENT OR COMPARATIVE OR HISTORIC?? OR PROVI DER()CARE OR 

STRE- 

SS() ENVIRONMENT 

56 12351402 I N FORM ATI ON OR DATA OR I NFO 

57 19924 S3(10N)(S1(5N)S2) 

58 4751 S4(10N)(S5(2N)S6) 

59 4 S7(S)S8 

510 317 S4(S)S5(S)S7 

511 458789 S5(2N)S6 

SI 2 29 S4(S)S7(S)S11 
SI 3 29 S9 0RS12 
SI 4 0 SI 3 NOT PY> 2000 

SI 5 51 S10 NOT PY>2000 
S16 50 RD (unique items) 

16/6/1 

30428412 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

02 2003 OM Group Inc. Earnings Conference Call - Part 1 

July 03, 2000 

WORD COUNT: 4971 



16/6/2 

1 3987784 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Custom erSat Adds 1-to-1 Marketing Functionality to WEBConnect; 

WEBConnect 

Now Allows eCommerce Companies to Personalize Offers and 
Messages based 

on Customer-Provided Data 
November 28, 2000 
WORD COUNT: 407 



16/6/3 
13978799 

Biomax's heartrejection tool 
November 17, 2000 
WORD COUNT: 452 



16/6/4 

13656924 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

THE ASIAWEEK 1 000: ONLINE MAGICIANS: To join the e- 

revolution, Asian 

companies need these enablers 
November 10, 2000 
WORD COUNT: 1421 



16/6/5 

13480949 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

CustomerSat Announces Launch of Contact Center and Website 
Benchm ark 

Program; New Indices Created to Compare Perform ance Am ong 
I ndustry 

Leaders 
October 25, 2000 
WORD COUNT: 477 



16/6/6 

13480528 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

CustomerSat Announces CRMConnect Solution to Add Survey 
Power to CRM 

System s 
October 25, 2000 
WORD COUNT: 565 



16/6/7 

13138430 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Eagle Moves Tech Group From Manual Keyboard Entry to Bar 
Coding and 
Scan n ing 
October 04, 2000 
WORD COUNT: 339 



16/6/8 

12700881 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
OpinionWare Establishes New Benchm ark for Online Opinion- 
Expression With 

Release of Com m onOpinion 3.1 
September 06, 2000 
WORD COUNT: 622 



16/6/9 

12510117 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Mercantec Enhances Its Offerings With OpinionWare, a Powerful 
Custom er 

Feedback and Community Engine 
August 22, 2000 
WORD COUNT: 593 



16/6/10 

12378826 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

(BW) Hackensack University Medical Center to Use OCG Technology's 
Prim eCare 

on the Web, Your Own Doctor and Your Own Health Web Sites 
August 14, 2000 
WORD COUNT: 779 



16/6/11 

1 237841 2 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Hackensack University Medical Center to Use OCG Technology's 
Prim eCare on 

the Web, Your Own Doctor and Your Own Health Web Sites 
August 14, 2000 
WORD COUNT: 807 



16/6/12 

12315385 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Internet Research Leader CustomerSat.com Announces Major 



Expansion Of 

Executive Team; Growth, Partnerships Fuel Aggressive Hiring 

Strategy 
August 09, 2000 
WORD COUNT: 769 



16/6/13 

12192178 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

MarketTools Delivers Robust Online Tool for Gathering Market and 
Custom er 

I ntelligence 
August 01 , 2000 
WORD COUNT: 572 



16/6/14 

1 1 965992 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Alere Medical's AlereNet System Offered To MAMSI Health 
Plans' 

Participating Physicians 
July 17, 2000 
WORD COUNT: 614 



16/6/15 

1 1 682824 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Annuncio Live 2.1 Offers E-Marketers Enhanced Personalization 
and 

E-Commerce Integration Capabilities 
June 26, 2000 
WORD COUNT: 820 



16/6/16 

1 1488961 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

NICE Alliance and lnvestmentinCustomerSat.com Delivers Online 
Custom er 

Feedback for Contact Centers 
June 13, 2000 
WORD COUNT: 858 



16/6/17 

1 081 2738 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

( BW) OCG Technology, Inc. and AAPP Announce Internet Services 
Agreem ent 
May 02, 2000 



WORD COUNT: 697 



16/6/18 

10812071 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

OCG Technology, Inc. and AAPP Announce Internet Services 

Agreem ent 
May 02, 2000 
WORD COUNT: 734 



16/6/19 

10752537 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

(PR) Abitibi-Consolidated Cost Reductions Contribute to After-Tax 
Earnings 

of $6 Million in the First Quarter 
April 26, 2000 
WORD COUNT: 605 



16/ 6/ 20 

1 071 8955 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

CKE Restaurants, Inc. Selects Thinque's Window CE-Based 

Mobile eCRM 

Application Technology for Quality Assurance 
April 25, 2000 
WORD COUNT: 847 



16/ 6/ 21 

10709677 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Huffy Service First Releases Competitive Edge for Clients 

April 24, 2000 

WORD COUNT: 343 



16/ 6/ 22 

10563579 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

MSNBC.COM HIGHLIGHTS Friday, April 14 - Friday, April 21 

MSNBC on the 

Internet (http://www.msnbc.com): When You Really Want To 

Know 

April 13, 2000 
WORD COUNT: 1116 



1 6/ 6/ 23 

1 051 8478 (USE FORMAT 7 OR 9 FOR FULLTEXT) 



Corvus Digital Solutions Rolls Out I nnovative e-m kt2 e-Business 
Solution , 

at ITEC Kentucky Trade Show, Kentucky International Convention 
Center on 

June 7-8, 2000 
April 1 1, 2000 
WORD COUNT: 514 



16/ 6/ 24 

10442621 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

(BW) OCG Technology, Inc. and Sickbay.com Announce Expanded 
Physicians 
Offering 
April 06, 2000 
WORD COUNT: 590 



16/ 6/ 25 

10442260 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

OCG Technology, I nc. and Sickbay.com Announce Expanded 

Physicians Offering 

April 06, 2000 

WORD COUNT: 632 



16/ 6/ 26 

0909681 1 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

QAD: LDM implements QAD industry-specific software on time and 
under budget 
January 12, 2000 
WORD COUNT: 831 



16/ 6/ 27 

09092079 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

LDM Implements QAD Industry-Specific Software On Time and Under 
Budget; QAD 

Automotive-Specific Solution Goes Live at 23 Sites in 15 Months 
January 12, 2000 
WORD COUNT: 936 



1 6/ 6/ 28 

0846261 5 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

I nsightExpress, NFO Worldwide's --NYSE: NFO-- Fully Automated 
Online 

Research Affiliate, Goes Live 



November 30, 1999 
WORD COUNT: 1479 



1 6/ 6/ 29 

08291281 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Custom er Cast Subscriber Satisfaction System Proves a Row erf u I 
Com petitive 

Advantage for Excite@Home 
November 18, 1999 
WORD COUNT: 1035 



16/ 6/ 30 

07702382 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

N.E.T.: N.E.T. sets new standards in customer service with Internet 
survey 

October 12, 1999 
WORD COUNT: 350 



16/ 6/ 31 

07325166 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

American Honda Logs On to Microsoft CarPoint's DealerPoint For 
New 

E-Commerce Customer Connection 
September 20, 1999 
WORD COUNT: 788 



16/ 6/ 32 

07031887 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

STERLING SOFTWARE: Sterling Softw are com pletes acqu isition of 
I nform ation 
Advantage 
September 03, 1999 
WORD COUNT: 1059 



1 6/ 6/ 33 

07013217 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

STERLING SOFTWARE: Sterling Softw are com pletes acqu isition of 
I nform ation 

Advantage Company 
September 03, 1 999 
WORD COUNT: 1143 



1 6/ 6/ 34 

06987215 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Sterling Software Com pletes Acquisition of I nform ation Advantage; 
Com pany 

Closes 35th Acquisition and Launches New Business Intelligence 
Unit 

September 01 , 1999 
WORD COUNT: 1444 



1 6/ 6/ 35 

06890396 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

OrderTrust Identifies Key Success Factors for Online Merchants 
Leading Up 

to the 1 999 Holiday Shopping Season 
August 25, 1 999 
WORD COUNT: 1278 



16/ 6/ 36 

05270064 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Preview Systems Announces Executive Changes 
May 11, 1999 
WORD COUNT: 523 



16/ 6/ 37 

04931306 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Pageflex Inc. Delivers Pageflex 1.5 On-Demand Publishing 

Applications 

Suite; On-Demand Publishing Just Got A Lot Easier 
April 12, 1999 
WORD COUNT: 631 



16/ 6/ 38 

04636902 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

MarketSource Selects Fastech for New Field Sales and Survey 
Reporting 

System 
March 15, 1999 
WORD COUNT: 745 



1 6/ 6/ 39 

04509587 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Joseph Charles & Associates, Inc. Upgrades Earnings on Workflow 
Managem ent 



and Reiterates Buy Recommendation with a 12-month target price 
$12 

IVlarch 03, 1999 
WORD COUNT: 407 



1 6/ 6/ 40 

04203159 (USE FORIVIAT 7 OR 9 FOR FULLTEXT) 

Planar Equips Smiths IndustriesWith New 3 ATI AM LCD 

February 02, 1999 

WORD COUNT: 860 



16/ 6/ 41 
03048437 

Andromedia and Engage Technologies Announce Strategic 
Partnership 
October 08, 1998 
WORD COUNT: 881 



16/ 6/ 42 
03030212 

UpShot Corporation Opens First International Office in Canada 
October 06, 1998 
WORD COUNT: 829 



16/ 6/ 43 
03027570 

Rentrak And BigStar Announce Video Retailing Internet Initiative 
October 06, 1998 
WORD COUNT: 880 



16/ 6/ 44 
02951847 

Pinpoint Delivers Distributed, Enterprise-Scale Year 2000 
Desktop 

Com pliance Solution 
September 28, 1998 
WORD COUNT: 797 



1 6/ 6/ 45 

01669435 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

AURUM SOFTWARE: Leading vendors establish industry-wide 
custom er 



satisfaction standards 
IVlarch 06, 1998 
WORD COUNT: 1357 



1 6/ 6/ 46 

01493176 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
USA Global Link Unveils Web Commerce Tool 
April 28, 1998 
WORD COUNT: 616 



16/ 6/ 47 

01334977 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

PeopleSoft, Brio, and BackWeb Turn to PIctureTalk for Web Marketing 
and Web 

Training Solutions 
April 06, 1998 
WORD COUNT: 760 



16/ 6/ 48 

01328391 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

New OrangeCountyWebsitewww.OCnow.com Launches Today 

April 07, 1998 

WORD COUNT: 600 



16/ 6/ 49 
01233065 

PR Newswire Western Summary, Tuesday, March 24, up to 2:30 P.M. 
PT 

March 24, 1998 
WORD COUNT: 1272 



16/ 6/ 50 

01209033 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

NetRef lector's www.lnstantSurvey.com Goes Live Today; First 
True Online 

Application For Designing & Conducting Surveys -- Free Trial 

Offered -- 
March 23, 1998 
WORD COUNT: 656 



Full text NPL files - 2 



? show files;ds 

File 634:San Jose Mercury Jun 1 985-2008/Nov 20 

(c) 2008 San Jose Mercury News 
File 610: Business Wire 1 999-2008/Nov 24 

(c) 2008 Business Wire. 
File 61 3: PR Newswire 1 999-2008/Nov 24 

(c) 2008 PR Newswire Association Inc 
File 810:Business Wire 1 986- 1 999/Feb 28 

(c) 1 999 Business Wire 
File 813:PR Newswire 1 987- 1 999/ Apr 30 

(c) 1999 PR Newswire Association Inc 
File 56:Computer and Information Systems Abstracts 1 966-2008/Nov 

(c) 2008 CSA. 

Set Items Description 

51 832432 SURVEY OR SURVEYS OR SURVEYI NG OR I NSTRUMENT OR 
INSTRUMENTS 

OR I NVENTORY OR I NVENTORI ES OR QUESTI ONNAI RE OR 
QUESTIONNAIR- 
ES OR QUESTI ONAI RE OR QUESTI ONAI RES OR ( LI ST OR SERI ES 

OR SET- 

)(2N)(QUESTI0NS OR QUERIES OR INQUIRIES OR ENQUIRIES) 

52 279645 (REAL OR ACTUAL) ()TI ME OR REALTI ME OR (NO OR "NOT" 
OR WITH- 
OUT) ()( DELAY OR WAIT??? OR PENDENCY OR LAG OR TIMELAG) OR 

INS- 
TANT OR DYNAMIC OR LIVE OR INTERACTIVE?? OR IMMEDIATE?? 

OR AD- 

APTIV? OR INTERACTIONAL OR CONSTANT?? OR CONTINUAL?? 

53 589376 CALCULAT??? OR FIGUR??? OR COMPUTE OR COMPUTES OR 
COMPUTING 

OR DETERMIN? OR DISCLOS??? OR SHOW??? OR (MAK??? OR 
MADE)()A- 

VAILABLE OR DISPLAY??? OR REPORTING OR PRESENT??? OR 
UPDAT??? 

OR CORRECT??? OR REVIS??? OR REPLACE? OR REPLACING OR 
GENERAT- 

??? 

54 594310 RESULT OR RESULTS OR FINDINGS OR OUTCOME OR 
REPORT OR REPO- 
RTS OR REPLIES OR RESPONSE OR RESPONSES OR VOTES OR 

VOTING 

85 832432 SURVEY OR SURVEYS OR SURVEYI NG OR I NSTRUMENT OR 

INSTRUMENTS 

OR I NVENTORY OR I NVENTORI ES OR QUESTI ONNAI RE OR 
QUESTIONNAIR- 
ES OR QUESTI ONAI RE OR QUESTI ONAI RES OR ( LI ST OR SERI ES 

OR SET- 



)(2N)(QUESTI0NS OR QUERIES OR INQUIRIES OR ENQUIRIES) 

56 506170 CUSTOMER OR SATISFACTION OR VIEWPOINT?? OR TEAM 
OR COMMUN- 
ICATION OR OPERATION OR EMPLOYEE() FUNCTION OR 

PRODUCTION OR P- 

ATIENT OR COMPARATIVE OR HISTORIC?? OR PROVI DER()CARE OR 

STRE- 

SS() ENVIRONMENT 

57 646486 INFORMATION OR DATA OR INFO 

58 1939 S4(10N)(S2(5N)S3) 

59 3181 S5(10N)(S6(2N)S7) 
SID 8 S8(S)S9 

511 59078 S6(2N)S7 

512 19 S5(S)S8(S)S11 

513 73723 S6(4N)S7 

514 23 S5(S)S8(S)S13 

515 152 S5(S)S6(S)S8 

516 65 S5(S)(S6(10N)S8) 

517 77 S10 OR S14 OR S16 
SI 8 27 SI 7 NOT PY> 2000 
S19 24 RD (unique items) 

19/6/1 (Item 1 from file: 610) 

00377744 20001 004278B4349 (USE FORMAT 7 FOR FULLTEXT) 
Eagle Moves Tech Group From Manual Keyboard Entry to Bar 
Coding and 
Scanning 

Wednesday, October 4, 2000 08:57 EDT 
WORD COUNT: 342 



19/6/2 (Item 2 from file: 610) 

00342289 2000081 4227B7420 (USE FORMAT 7 FOR FULLTEXT) 
Hackensack University Medical Center to Use OCG Technology's 
Prim eCare on 

the Web, Your Own Doctor and Your Own Health Web Sites 
Monday, August 14, 2000 08:14 EDT 
WORD COUNT: 775 



19/6/3 (Item 3 from file: 610) 

00269986 200005021 23B0459 (USE FORMAT 7 FOR FULLTEXT) 
OCG Technology, I nc. and AAPP Announce I nternet Services 

Agreem ent 

Tuesday, May 2, 2000 09:09 EDT 
WORD COUNT: 717 



19/6/4 (I tern 4 from file: 610) 

00250492 20000406097B0854 (USE FORMAT 7 FOR FULLTEXT) 

OCG Technology, I no. and Sickbay.com Announce Expanded 

Physicians Offering 

Thursday, April 6, 2000 09:05 EDT 

WORD COUNT: 607 



19/6/5 (Item 5 from file: 610) 

00205565 20000301 061 B1 531 ( USE FORMAT 7 FOR FULLTEXT) 
supportindustry.com Releases Trends in E. Support and Web Self- 
Service 

Research Results 

Wednesday, March 1, 2000 07:01 EST 
WORD COUNT: 1,010 



19/6/6 (Item 6 from file: 610) 

00170569 20000112012B1093 (USE FORMAT 7 FOR FULLTEXT) 

LDM Implements QAD Industry-Specific Software On Time and Under 

Budget; QAD 

Automotive-Specific Solution Goes Live at 23 Sites in 15 Months 
Wednesday, January 12, 2000 08:01 EST 
WORD COUNT: 840 



19/6/7 (Item 7 from file: 610) 

00027989 1999102B1315 (USE FORMAT 7 FOR FULLTEXT) 
Pageflex Inc. Delivers Pageflex 1.5 On-Demand Publishing 
Applications 

Suite; On-Demand Publishing Just Got A Lot Easier 
Monday, April 12, 1999 1 1:32 EDT 
WORD COUNT: 561 



19/6/8 (Item 1 from file: 613) 

00374233 2000071 7LAM01 1 (USE FORMAT 7 FOR FULLTEXT) 

Alere Medical's Alerenet System Offered to Mamsi Health 

Plans' 

Participating Physicians 
Monday, July 17, 2000 08:01 EDT 
WORD COUNT: 612 



19/6/9 (Item 2 from file: 613) 

00318842 20000424CLM027 ( USE FORMAT 7 FOR FULLTEXT) 
Huffy Service First Releases Competitive Edge for Clients 
Monday, April 24, 2000 16:32 EDT 



WORD COUNT: 320 



19/6/10 (Item 3 from file: 613) 

00254987 200001 28LAF030 (USE FORMAT 7 FOR FULLTEXT) 
Vehix.Com Announces Free Online Automotive Lead Management 
Tool 

Friday, January 28, 2000 11:39 EST 
WORD COUNT: 507 



19/6/11 (Item 4 from file: 613) 

00168356 19990825SFW037 (USE FORMAT 7 FOR FULLTEXT) 

CustomerCast Launches Automated Web-Based Support 

Effectiveness System 

Wednesday, August 25, 1999 08:01 EOT 

WORD COUNT: 644 



19/6/12 (Item 5 from file: 613) 

00106815 1 999051 1SFTU1 02 (USE FORMAT 7 FOR FULLTEXT) 
Preview Systems Announces Executive Changes 
Tuesday, May 1 1 , 1999 13:03 EDT 
WORD COUNT: 514 



19/6/13 (Item 1 from file: 810) 
0597541 BW1185 

HEWLETT PACKARD 3: HP Announces Remote Test Software for 
Portable 

PDH/SDH/ATM Test Sets; Adds Distributed Analysis Capability 
to HP 

377XXX Series of Installation and Maintenance Test Sets 
June 24, 1996 



19/6/14 (Item 2 from file: 810) 
0536026 BW1078 

CUSTOMER COMM K N EN ERGY: Cu St cm er Com m u n icat ions Group 
Energizes Energy 

Web Site; K N Energy Debuts on World Wide Web 

November 20, 1995 



19/6/15 (I tern 1 from file: 813) 
1253972 CGM036 

PeopleSoft, Brio, and BackWeb Turn to PictureTalk for Web IVIarketing 
and Web 

Training Solutions 

DATE: April 6, 1998 
WORD COUNT: 921 



19/6/16 (Item 2 from file: 813) 
1237308 LAW029 

Leading Customer Care & Sales Force Automation Vendors 
Establish 

Industry-wide Customer Satisfaction Standards 

DATE: March 4, 1998 
WORD COUNT: 1 ,438 



19/6/17 (Item 3 from file: 813) 
1016007 PHTH019 

Skylight Announces 'Seamless' Web-Enabled Solution for RFS 
Business 
Software 

DATE: October 31, 1996 
WORD COUNT: 749 



19/6/ 18 (Item 4 from file: 813) 
0877285 LA039 

NOVELL LAUNCHES I TS N EXT GEN ERATI ON OPEN TRANSACTI ON 
PROCESSI NG MONITOR - 
TUXEDO SYSTEM 6.1 

DATE: October 31, 1995 
WORD COUNT: 1,163 



19/6/ 19 (Item 5 from file: 813) 
0830596 LA042 

MDSI MOBILE DATA SOLUTI ONS TO I MPLEMENT A COMPUTER- 
Al DED Dl SPATCH SYSTEM 

FOR 7,000 FIELD SERVICE ENGINEERS FOR BRITISH GAS SERVICE 

I N BRITAI N 



DATE: June 12, 1995 



WORD COUNT: 687 



19/ 6/ 20 (Item 6 from file: 813) 
0761300 FLFNS1C 

In FLFNS1 , "Carnival To I m plem ent New Advanced Com puterized 

Com m ent Card 

System," moved on Wednesday, Nov. 9, we are advised by the 
com pany that 

the third graph, second line should read "coloring In sm all 

bubbles 

next to..." rather than "coloring next to..." as originally Issued. A 
corrected version of the press release follows. 

DATE: November 11, 1994 
WORD COUNT: 314 



19/6/21 (Item 7 from file: 813) 
0760108 FLFNS1 

CARNIVAL TO IMPLEMENT NEW ADVANCED COMPUTERIZED 
COMMENT CARD SYSTEM 

DATE: November 9, 1994 
WORD COUNT: 311 



19/6/22 (Item 8 from file: 813) 
0668564 CL007 

COMMUNITY MUTUAL INTRODUCES INFORMED DECISION MAKING 
TO HOSPITALS AND 

PHYSICIANS THROUGHOUT THE STATE 

DATE: January 24, 1994 
WORD COUNT: 660 



19/ 6/ 23 (Item 1 from file: 56) 
0000350432 I P ACCESSION NO: 442624 

Information communication networking In rural communities: The 
case of 

women in Imo State, Nigeria 
PUBLICATION DATE: 2000 



1 9/ 6/ 24 (I tem 2 from file: 56) 
0000253023 I P ACCESSION NO: 0148721 
New technique for the detection of defects in HV groundwall 



insulation of 

generator stator windings 
PUBLICATION DATE: 1994 



~ ~ Full text NPL files - 3 
? show files;ds 

File 996: NewsRoom 2000-2003 

(c) 2008 Dialog 
File 75:TGG Management Contents(R) 86-2008/Nov W1 

(c) 2008 Gale/Cengage 
File 149:TGG Health&Wellness DB(SM) 1 976-2008/Oct W4 

(c) 2008 Gale/Cengage 
File 444: New England Journal of Med. 1 985-2008/ Aug W2 

(c) 2008 Mass. Med. Soc. 
File 9:Business & Industry(R) Jul/1 994-2008/Nov 22 

(c) 2008 Gale/Cengage 
File 13:BAMP2008/Nov 22 

(c) 2008 Gale/Cengage 

Set Items Description 

51 2720396 SURVEY OR SURVEYS OR SURVEYI NG OR I NSTRUMENT OR 
INSTRUMENTS 

OR I NVENTORY OR I NVENTORI ES OR QUESTI ONNAI RE OR 
QUESTIONNAIR- 
ES OR QUESTI ONAI RE OR QUESTI ONAI RES OR ( LI ST OR SERI ES 

OR SET- 

)(2N)(QUESTI0NS OR QUERIES OR INQUIRIES OR ENQUIRIES) 

52 134575 S1(S)((REAL0RACTUAL)()TIME0RREALTIME0R(N0 0R 
"NOT" OR 

WITHOUT) ()( DELAY OR WAIT??? OR PENDENCY OR LAG OR 
TIMELAG) OR 

INSTANT OR DYNAMIC OR LIVE OR INTERACTIVE?? OR 
IMMEDIATE?? OR 

ADAPTIV? OR INTERACTIONAL OR CONSTANT?? OR CONTINUAL??) 

53 134575 ( REAL OR ACTUAL)() TIME OR REALTIME OR (NO OR "NOT" 
OR WITH- 
OUT) ()( DELAY OR WAIT??? OR PENDENCY OR LAG OR TIMELAG) OR 

INS- 
TANT OR DYNAMIC OR LIVE OR INTERACTIVE?? OR IMMEDIATE?? 

OR AD- 
APTIV? OR INTERACTIONAL OR CONSTANT?? OR CONTINUAL?? 

54 1 06580 CALCULAT??? OR Fl GUR??? OR COMPUTE OR COMPUTES OR 
COMPUTING 

OR DETERMIN? OR DISCLOS??? OR SHOW??? OR (MAK??? OR 
MADE)()A- 

VAILABLE OR DISPLAY??? OR REPORTING OR PRESENT??? OR 



UPDAT??? 

OR CORRECT??? OR REVIS??? OR REPLACE? OR REPLACING OR 

GENERAT- 

??? 

55 90736 RESULT OR RESULTS OR FINDINGS OR OUTCOME OR REPORT 
OR REPO- 
RTS OR REPLIES OR RESPONSE OR RESPONSES OR VOTES OR 

VOTING 

56 134575 SURVEYOR SURVEYS OR SURVEYING OR INSTRUMENT OR 
INSTRUMENTS 

OR I NVENTORY OR I NVENTORI ES OR QUESTI ONNAI RE OR 
QUESTIONNAIR- 
ES OR QUESTI ONAI RE OR QUESTI ONAI RES OR (LIST OR SERIES 

OR SET- 

)(2N)(QUESTI0NS OR QUERIES OR INQUIRIES OR ENQUIRIES) 

57 79851 CUSTOMER OR SATISFACTION OR VIEWPOINT?? OR TEAM 
OR COMMUN- 
ICATION OR OPERATION OR EMPLOYEE() FUNCTION OR 

PRODUCTION OR P- 

ATIENT OR COMPARATIVE OR HISTORIC?? OR PROVI DER()CARE OR 

STRE- 

SS() ENVIRONMENT 

58 98264 INFORMATION OR DATA OR INFO 

59 1457 S5(10N)(S3(5N)S4) 

510 1306 S6(10N)(S7(2N)S8) 

511 2 S9(S)S10 

SI 2 193 S6(S)S7(S)S9 
S13 72 S6(S)(S7(10N)S9) 
SI 4 29 SI 3 NOT PY> 2000 
S15 22 RD (unique items) 
? logoff hold 

24nov08 11:11:11 User274830 Session D2837.10 
$149.69 34.020 DialUnits File996 
$4.71 3 Type(s) in Format 3 
$0.00 17Type(s) in Format 6 
$0.00 2 Type(s) in Format 6 (UDF) 
$4.71 22 Types 
$154.40 Estimated cost File996 

$3.16 0.697 DialUnits File75 

$0.00 2 Type(s) in Format 6 
$0.00 2 Types 
$3.16 Estimated cost File75 

$7.81 1.721 DialUnits File149 
$7.81 Estimated cost File149 

$1.57 0.315 DialUnits File444 
$1.57 Estimated cost File444 

$12.70 2.276 DialUnits File9 
$0.00 1 Type(s) in Format 6 



$0.00 1 Types 
$12.70 Estimated cost File9 

$8.54 1 .531 DialUnits File13 

$0.00 2 Type(s) in Format 6 
$0.00 2 Types 
$8.54 Estimated cost FilelS 

OneSearcIn, 6 files, 40.559 DialUnits FileOS 
$4.00 TELNET 
$192.18 Estimated cost this search 
$192.71 Estimated total session cost 40.824 DialUnits 

15/6/1 (Item 1 from file: 996) 
0184517055 159K0JNY 
I CAN DO THAT. 
South Florida Business Journal 
Friday, December 22, 2000 
WORD COUNT: 1,299 



15/6/2 (Item 2 from file: 996) 
0173026955 158U0UAA 
Measurement matters 
IT Support News 
Thursday, November 30, 2000 
WORD COUNT: 374 



15/6/3 (Item 3 from file: 996) 
0166532815 158F101G 
Biomax's heartrejection tool 
Investors Digest 
Friday, November 17, 2000 
WORD COUNT: 472 



15/6/4 (Item 4 from file: 996) 
0144011201 15700AY0 

Eagle Moves Tech Group From Manual Keyboard Entry to Bar 

Coding and 

Scanning 

BUSINESS WIRE 

Wednesday, October 4, 2000 

WORD COUNT: 365 



15/6/5 (Item 5 from file: 996) 
0127030682 155Y0XYT 
PLANTtech Confronts Issues. 



Food Engineering 

Friday, September 1, 2000 

WORD COUNT: 2,223 



15/6/6 (Item 6 from file: 996) 
0117533419 155C10NA 

Hackensack University Medical Center to Use Ocg Technology's 

Prim ecare on 

The Web, Your Own Doctor And Your Own Health Web Sites 
PR Newswire 

Monday, August 14, 2000 
WORD COUNT: 882 



15/6/7 (Item 7 from file: 996) 
0103507232 154H071Z 

MAMS offers Alere's patient monitoring systems 
MEDICAL INDUSTRY WEEK 
Tuesday, July 18, 2000 
WORD COUNT: 1 1 3 



15/6/8 (Item 8 from file: 996) 
0103034715 154G11WU 

Alere Medical's Alerenet System Offered to Mamsi Health 
Plans' 

Participating Physicians 
PR Newswire 
Monday, July 17, 2000 
WORD COUNT: 655 



15/6/9 (Item 9 from file: 996) 
0094036914 153W141K 

Intensive care medicine in the German Field Hospital during 
the 

implementation force mission in Trogir, Croatia 
Military Medicine 
Friday, June 30, 2000 
WORD COUNT: 2,126 



15/6/10 (Item 10 from file: 996) 
0064027899 15200V7U 

Ocg Technology, Inc. And Aapp Announce Internet Services 
Agreem ent 
PR Newswire 



Tuesday, May 2, 2000 
WORD COUNT: 831 



15/6/11 (Item 1 1 from file: 996) 
0059530051 151R0XC2 

Huffy Service First Releases Competitive Edge for Clients 

PR Newswire 

Monday, April 24, 2000 

WORD COUNT: 346 



15/6/12 (Item 12 from file: 996) 
0050533519 151510RG 

Ocg Technology, Inc. And Sickbay. Com Announce Expanded 
Physicians Offering 
PR Newswire 
Thursday, April 6, 2000 
WORD COUNT: 761 



15/6/13 (Item 13 from file: 996) 
0048028236 15100VLC 
Let Your Fingers Do the Talking. 
Health Data Management 
Saturday, April 1 , 2000 
WORD COUNT: 2,473 



15/6/14 (Item 14 from file: 996) 
0012520070 14YT0MM5 

AURI EMMA MEASURES Y2K EXPECTATI ONS. 
Card FAX 

Monday, January 24, 2000 
WORD COUNT: 1 04 



15/6/15 (Item 15 from file: 996) 
0006505734 14YF05M5 

QAD: LDM implements QAD industry-specific software on time and 

under budget 
M2 COMMUNICATIONS 
Wednesday, January 12, 2000 
WORD COUNT: 867 



15/6/16 ( I tern 1 6 from file: 996) 
0006504931 14YF04U2 



LDM Implements QAD Indu stry- Specific So ft ware On Time and Under 
Budget; QAD 

Automotive-Specific Solution Goes Live at 23 Sites in 15 Months 
BUSINESS WIRE 
Wednesday, January 12, 2000 
WORD COUNT: 859 



15/6/17 ( I tem 1 7 from file: 996) 
0001047191 14Y21G2Q 

Chapter 3 Terms & definitions: things you should know about 
mortgages, 

economic indicators, mutual funds and retirement plans. 
Plunkett's On-Line Trading, Finance & Investment Web Sites Almanac 
Saturday, January 1, 2000 
WORD COUNT: 7,638 



15/6/18 (Item 1 from file: 75) 

00174061 SUPPLIER NUMBER: 16124498 (USE FORMAT 7 FOR FULL 
TEXT) 

The rationality and price effects of U.S. Department of Agriculture 

forecasts of oranges. 
June, 1994 

WORD COUNT: 5597 LINE COUNT: 00485 



15/6/19 (Item 2 from file: 75) 
001 331 93 SUPPLI ER NUMBER: 09498697 

Pregnant managers and their subordinates: the effects of gender 

expectations on hierarchical relationships. 
Feb, 1990 



15/ 6/ 20 (Item 1 from file: 9) 

02102135 Supplier Number: 25629157 (USE FORMAT 7 OR 9 FOR 
FULLTEXT) 

Big Y to Roll Out New I nteractive POS System 
March 13, 2000 
WORD COUNT: 589 



15/6/21 (Item 1 from file: 13) 

00730992 Supplier Number: 25881753 (USE FORMAT 7 OR 9 FOR 
FULLTEXT) 

Operators use m ultitechnology service to bridge operator/ custom er 

com m unications gap 
October 30, 2000 



WORD COUNT: 950 



15/ 6/ 22 (Item 2 from file: 13) 

00593521 Supplier Number: 24404424 (USE FORMAT 7 OR 9 FOR 
FULLTEXT) 

Setting Up For Integrated I nbou nd/ Outbou nd Teleservices 
October 1998 
WORD COUNT: 1334 



~ ~ Full text NPL files - 4 
? show files;ds 

File 15:ABI/lnform(R) 1 971 -2008/Nov 21 

(c) 2008 ProQuest Info&Learning 
File 16:Gale Group PROMT(R) 1 990-2008/Nov 13 

(c) 2008 Gale/Cengage 
File 148:Gale Group Trade & Industry DB 1 976-2008/Nov 14 

(c) 2008 Gale/Cengage 
File 160:Gale Group PROMT(R) 1972-1989 

(c) 1999 The Gale Group 

Set Items Description 

51 3174579 SURVEYOR SURVEYS OR SURVEYING OR INSTRUMENT OR 
INSTRUMENTS 

OR I NVENTORY OR I NVENTORI ES OR QUESTI ONNAI RE OR 
QUESTIONNAIR- 
ES OR QUESTI ONAI RE OR QUESTI ONAI RES OR ( LI ST OR SERI ES 

OR SET- 

)(2N)(QUESTI0NS OR QUERIES OR INQUIRIES OR ENQUIRIES) 

52 184117 S1(S)((REAL0RACTUAL)()TIME0RREALTIME0R(N0 0R 
"NOT" OR 

WITHOUT) ()( DELAY OR WAIT??? OR PENDENCY OR LAG OR 
TIMELAG) OR 

INSTANT OR DYNAMIC OR LIVE OR INTERACTIVE?? OR 
IMMEDIATE?? OR 

ADAPTIV? OR INTERACTIONAL OR CONSTANT?? OR CONTINUAL??) 

53 184117 ( REAL OR ACTUAL)() TIME OR REALTIME OR (NO OR "NOT" 
OR WITH- 
OUT) ()( DELAY OR WAIT??? OR PENDENCY OR LAG OR TIMELAG) OR 

INS- 
TANT OR DYNAMIC OR LIVE OR INTERACTIVE?? OR IMMEDIATE?? 

OR AD- 
APTIV? OR INTERACTIONAL OR CONSTANT?? OR CONTINUAL?? 

54 141489 CALCULAT??? OR FIGUR??? OR COMPUTE OR COMPUTES OR 
COMPUTING 

OR DETERMIN? OR DISCLOS??? OR SHOW??? OR (MAK??? OR 



MADE)()A- 

VAILABLE OR DISPLAY??? OR REPORTING OR PRESENT??? OR 

UPDAT??? 

OR CORRECT??? OR REVIS??? OR REPLACE? OR REPLACING OR 

GENERAT- 

??? 

55 119415 RESULT OR RESULTS OR FINDINGS OR OUTCOME OR 
REPORT OR REPO- 
RTS OR REPLIES OR RESPONSE OR RESPONSES OR VOTES OR 

VOTI NG 

56 184117 SURVEYOR SURVEYS OR SURVEYING OR INSTRUMENT OR 
INSTRUMENTS 

OR I NVENTORY OR I NVENTORI ES OR QUESTI ONNAI RE OR 
QUESTIONNAIR- 
ES OR OUESTIONAIRE OR QUESTI ONAI RES OR (LIST OR SERIES 

OR SET- 

)(2N)(QUESTI0NS OR QUERIES OR INQUIRIES OR ENQUIRIES) 

57 1 1 9425 CUSTOMER OR SATI SFACTI ON OR VI EWPOl NT? ? OR TEAM 
OR COMMUN- 
ICATION OR OPERATION OR EMPLOYEE() FUNCTION OR 

PRODUCTION OR P- 

ATIENT OR COMPARATIVE OR HISTORIC?? OR PROVI DER()CARE OR 

STRE- 

SS() ENVIRONMENT 

58 1 44424 I NFORMATI ON OR DATA OR I NFO 

59 2743 S5(10N)(S3(5N)S4) 

510 2720 S6(10N)(S7(2N)S8) 

511 9 S9(S)S10 

SI 2 348 S6(S)S7(S)S9 

513 17261 S7(2N)S8 

514 31 S12(S)S13 

515 53 S9(S)S13 

516 53 S11 0RS14 0RS15 
SI 7 27 SI 6 NOT PY> 2000 
S18 24 RD (unique items) 

18/6/ 1 (Item 1 from file: 15) 
02482928 120623142 

* * USE FORMAT 7 OR 9 FOR FULL TEXT* * 
It Doesn't Get Any Better: the Impact of Poor Basic Skills on the 
Lives of 

37-Year-Olds / The Learning Divide: a Study of Participation in 
Adult 

Learning in the United Kingdom 
1998 LENGTH: 1 Pages 
WORD COUNT: 539 



18/6/2 (I tern 2 from file: 1 5) 
01987132 50226072 

Information communication networking in rural com m unities: The 
case of 

women in Imo State, Nigeria 
2000 



18/6/3 (Item 3 from file: 1 5) 
01899107 05-50099 

* * USE FORMAT 7 OR 9 FOR FULL TEXT* * 
OLAP goes online 
Sep 20, 1999 LENGTH: 3 Pages 
WORD COUNT: 1229 



18/6/4 (Item 4 from file: 15) 
01618219 02-69208 

* * USE FORMAT 7 OR 9 FOR FULL TEXT* * 
A wider scope for mill-wide systems 
Mar 1998 LENGTH: 2 Pages 
WORD COUNT: 1677 



18/6/5 (Item 5 from file: 15) 
01117671 97-67065 

* * USE FORMAT 7 OR 9 FOR FULL TEXT* * 
DOS-based accounting software for small businesses 
Nov 1995 LENGTH: 6 Pages 
WORD COUNT: 2660 



18/6/6 (Item 6 from file: 15) 
00988604 96-37997 

* * USE FORMAT 7 OR 9 FOR FULL TEXT* * 
A structured approach to automated testing 
1995 LENGTH: 7 Pages 
WORD COUNT: 5396 



18/6/7 (Item 7 from file: 15) 
00822615 94-72007 

* * USE FORMAT 7 OR 9 FOR FULL TEXT* * 
The UK tomato industry: Market intelligence and producer co- 
ordination 

1993 LENGTH: 7 Pages 
WORD COUNT: 4582 



18/6/8 (Item 8 from file: 15) 
00819310 94-68702 

* * USE FORMAT 7 OR 9 FOR FULL TEXT* * 
A modern approach to retail accounting 
Feb 1994 LENGTH: 4 Pages 
WORD COUNT: 3053 



18/6/9 (Item 9 from file: 15) 
00662435 93-11656 

* * USE FORMAT 7 OR 9 FOR FULL TEXT* * 
A modelling study of a taxi service operation 
1992 LENGTH: 14 Pages 
WORD COUNT: 4439 



18/6/ 10 (Item 1 from file: 16) 

07603896 Supplier Number: 55559862 (USE FORMAT 7 FOR FULLTEXT) 
Call time waits for no man, or woman; While many telemarketers 
agree that 

technology should be an enabler, not a driver of calls, there are still 
call centres which let it take the lead. But, as David Reed discovers, 
the human factor is just as crucial to the process. 

July 19, 1999 

Word Count: 1719 



18/6/11 (Item 2 from file: 16) 

06647161 Supplier Number: 55793730 (USE FORMAT 7 FOR FULLTEXT) 
OLAP Goes Online -- Web Lets Companies Offer Analysis To More 

Em ployees.( I ndustry Trend or Event) 
Sept 20, 1999 
Word Count: 1145 



18/6/12 (Item 3 from file: 16) 

05250763 Supplier Number: 48002834 (USE FORMAT 7 FOR FULLTEXT) 
EMU: BANKS REDOUBLE EFFORTS IN PREPARATION FOR EURO 
Sept 24, 1997 
Word Count: 3309 



18/6/13 (Item 4 from file: 16) 

04496600 Supplier Number: 46604226 (USE FORMAT 7 FOR FULLTEXT) 
ASPECT TELECOMMUNI CATI ONS I NTEGRATES THE WEB I NTO THE 
CALL CENTER TO 
DELI VER NEW LEVELS OF CUSTOMER SERVI CE 



August 5, 1996 
Word Count: 1443 



18/6/14 (Item 1 from file: 148) 

0019828431 SUPPLIER NUMBER: 62527469 (USE FORMAT 7 OR 9 

FOR FULL 

TEXT) 

RIQ Technologies' Feedback Station helps businesses improve 
service quality 

through feedback analysis and online surveys. 
June 6, 2000 

WORD COUNT: 391 LINE COUNT: 00038 



18/6/15 (Item 2 from file: 148) 

0019710461 SUPPLIER NUMBER: 53255800 (USE FORMAT 7 OR 9 

FOR FULL 

TEXT) 

-NATI ONAL AGRI CULTURAL STATI STI CS SERVI CE: Livestock 

slaughter. 

Nov 23, 1998 

WORD COUNT: 1712 LINECOUNT: 00138 



18/6/16 (Item 3 from file: 148) 

11396737 SUPPLIER NUMBER: 56013926 (USE FORMAT 7 OR 9 FOR 
FULL TEXT) 

Mapping natural gas hydrates with tuned detection tools. 
August, 1999 

WORD COUNT: 1928 LINECOUNT: 00163 



18/6/17 (Item 4 from file: 148) 
08902089 SUPPLIER NUMBER: 18595687 
Powerline communication: wireless technology. 
June 6, 1996 

WORD COUNT: 2659 LINECOUNT: 00223 



18/6/18 (I tem 5 from file: 1 48) 

06429589 SUPPLIER NUMBER: 13538600 (USE FORMAT 7 OR 9 FOR 
FULL TEXT) 

Using software to integrate the mixing shop. 
Feb, 1993 

WORD COUNT: 2797 LINECOUNT: 00230 



18/6/19 (I tern 6 from file: 1 48) 

05107480 SUPPLIER NUMBER: 10425222 (USE FORMAT 7 OR 9 FOR 

FULL TEXT) 

Wendy's chain sells fast food through Windows. (Wendy's 

I nternational 

Inc.'s use of Microsoft Windows 3.0 graphical user interface) 

March 4, 1991 

WORD COUNT: 675 LINE COUNT: 00053 



1 8/ 6/ 20 (Item 1 from file: 1 60) 
02616324 

Fieldcrest Cannon - Facilities & Equipment 
00, 1989 



18/6/21 (Item 2 from file: 160) 
02116366 

ASYSTANT GPI B CAPABI LI TY I NCREASED 
November 23, 1988 



18/6/22 (Item 3 from file: 160) 
02075293 

SBT Rolls Out Major Upgrades To Database Accounting Library 
October 10, 1988 



18/6/23 (Item 4 from file: 160) 
01948355 

ASYSTANT GPI B JOINS EASY I EEE-488 INSTRUMENT CONTROL 
WITH SCI ENTI FIC 

ANALYSIS, GRAPHICS 
April 14, 1988 



18/6/24 (Item 5 from file: 160) 
01916522 

Productivity management systems for electronics m anufacturers - 
a m aj 0 r 

step forward 
February, 1988 



~ ~ Full text NPL files - 5 
? show files;ds 

File 275:Gale Group Computer DB(TM) 1 983-2008/Nov 11 



(c) 2008 Gale/Cengage 
File 621:Gale Group New Prod.Annou.(R) 1 985-2008/Oct 30 

(c) 2008 Gale/Cengage 
File 636:Gale Group Newsletter DB(TM) 1 987-2008/Nov 12 

(c) 2008 Gale/Cengage 
File 637:Journal of Commerce 1 986-2008/Nov 14 

(c) 2008 Commonwealth Bus. Media 

Set Items Description 

51 1 1 08577 SURVEY OR SURVEYS OR SURVEYI NG OR I NSTRUMENT OR 
INSTRUMENTS 

OR I NVENTORY OR I NVENTORI ES OR QUESTI ONNAI RE OR 
QUESTIONNAIR- 
ES OR QUESTI ONAI RE OR QUESTI ONAI RES OR ( LI ST OR SERI ES 

OR SET- 

)(2N)(QUESTI0NS OR QUERIES OR INQUIRIES OR ENQUIRIES) 

52 312672 ( REAL OR ACTUAL)() TIME OR REALTIME OR (NO OR "NOT" 
OR WITH- 
OUT) ()( DELAY OR WAIT??? OR PENDENCY OR LAG OR TIMELAG) OR 

INS- 
TANT OR DYNAMIC OR LIVE OR INTERACTIVE?? OR IMMEDIATE?? 

OR AD- 

APTIV? OR INTERACTIONAL OR CONSTANT?? OR CONTINUAL?? 

53 73391 7 CALCULAT??? OR FIGUR??? OR COMPUTE OR COMPUTES OR 
COMPUTING 

OR DETERMIN? OR DISCLOS??? OR SHOW??? OR (MAK??? OR 
MADE)()A- 

VAILABLE OR DISPLAY??? OR REPORTING OR PRESENT??? OR 
UPDAT??? 

OR CORRECT??? OR REVIS??? OR REPLACE? OR REPLACING OR 
GENERAT- 

??? 

54 668666 RESULT OR RESULTS OR Fl NDI NGS OR OUTCOME OR 
REPORT OR REPO- 
RTS OR REPLIES OR RESPONSE OR RESPONSES OR VOTES OR 

VOTING 

55 1 1 08577 SURVEY OR SURVEYS OR SURVEYI NG OR I NSTRUMENT OR 
INSTRUMENTS 

OR I NVENTORY OR I NVENTORI ES OR QUESTI ONNAI RE OR 
QUESTIONNAIR- 
ES OR QUESTI ONAI RE OR QUESTI ONAI RES OR (LIST OR SERIES 

OR SET- 

)(2N)(QUESTI0NS OR QUERIES OR INQUIRIES OR ENQUIRIES) 

56 578718 CUSTOMER OR SATISFACTION OR VIEWPOINT? ? OR TEAM 
OR COMMUN- 

I CATION OR OPERATION OR EMPLOYEE() FUNCTI ON OR 
PRODUCTION OR P- 

ATIENT OR COMPARATIVE OR HISTORIC?? OR PROVI DER()CARE OR 



STRE- 

SS() ENVIRONMENT 

57 797181 INFORMATION OR DATA OR INFO 

58 2514 S4(10N)(S2(5N)S3) 

59 4237 S5(10N)(S6(2N)S7) 

510 3 S8(S)S9 

511 589 S5(S)S8 

512 64691 S6(2N)S7 

513 10980 S5(S)S12 

514 10 S8(S)S13 

515 141 S6(S)S11 

516 125 S5(S)(S6(20N)S8) 

517 85 S5(S)(S6(10N)S8) 

518 91 S10 OR S14 OR S17 
SI 9 44 SI 8 NOT PY> 2000 
S20 42 RD (unique items) 

20/ 6/ 1 (Item 1 from file: 275) 

02336829 SUPPLIER NUMBER: 55793730 (USE FORMAT 7 OR 9 FOR 
FULL TEXT) 

OLAP Goes Online -- Web Lets Companies Offer Analysis To More 

Em ployees.( I ndustry Trend or Event) 
Sept 20, 1999 

WORD COUNT: 1229 LINECOUNT: 00102 



20/ 6/ 2 (Item 2 from file: 275) 

02190210 SUPPLIER NUMBER: 20846786 (USE FORMAT 7 OR 9 FOR 
FULL TEXT) 

Putting App Servers to the Test. (com parison of Bluestone Software 

Sapphire/ Web, Netscape Application Server 2.1 )( Product 
Announcement) 
June 22, 1998 

WORD COUNT: 638 LINECOUNT: 00054 



20/ 6/ 3 (Item 3 from file: 275) 

02064914 SUPPLIER NUMBER: 19419994 (USE FORMAT 7 OR 9 FOR 
FULL TEXT) 

Hawk your wares on the Web. (The Vision Factory Cat@log 1 .0 
electronic 

commerce tool) (Software Review )( Evaluation) 
June, 1997 

WORD COUNT: 710 LINECOUNT: 00058 



20/ 6/4 (I tem 4 from file: 275) 
01817893 SUPPLIER NUMBER: 17117297 



New tool to help NetWare shops track resource usage. (Horizons 
Technology 

Inc's LANrecord 1.0 network inventory softw are) ( Product 
Announcement) 
May 29, 1995 



20/ 6/5 (I tern 5 from file: 275) 

01616597 SUPPLIER NUMBER: 13966523 ( USE FORMAT 7 OR 9 FOR 
FULL TEXT) 

The Windows Sources catalog, (catalog to software programs in nine 

categories) ( Buyers Guide) 
July, 1993 

WORD COUNT: 12590 LINE COUNT: 01070 



20/ 6/ 6 (Item 6 from file: 275) 

01539994 SUPPLIER NUMBER: 12704504 (USE FORMAT 7 OR 9 FOR 
FULL TEXT) 

Electronic democracy: groups get the vote on line, (electronic voting 
software for workgroups) (includes related articles on applications 
of 

electronic voting and the future of electronic voting) 
Nov, 1992 

WORD COUNT: 2448 LINE COUNT: 00196 



20/ 6/ 7 (Item 7 from file: 275) 

01420250 SUPPLIER NUMBER: 10425222 (USE FORMAT 7 OR 9 FOR 
FULL TEXT) 

Wendy's chain sells fast food through Windows. (Wendy's 
I nternational 

Inc's use of Microsoft Windows 3.0 graphical user interface) 
March 4, 1991 

WORD COUNT: 675 LINE COUNT: 00053 



20/ 6/ 8 (Item 8 from file: 275) 

01290556 SUPPLIER NUMBER: 07121870 (USE FORMAT 7 OR 9 FOR 
FULL TEXT) 

A volatile economy needs quick response. 
Feb 27, 1989 

WORD COUNT: 1139 LINE COUNT: 00094 



20/6/9 ( I tern 9 from file: 275) 
01198492 SUPPLIER NUMBER: 06096554 

How a network gives a competitive advantage to an investment bank 



for its 

loan syndication. (IVlanufacturers Hanover Corp.) (Special Report: 
local-area networking) (company profile) 
Nov, 1987 



20/6/10 ( I tern 1 0 from file: 275) 
01 148661 SUPPLIER NUMBER: 00598013 
Database Management: Dataflex 2.0e. 
March, 1985 



20/ 6/ 1 1 (Item 1 1 from file: 275) 
01125278 SUPPLIER NUMBER: 00629524 
Ask Applications Debut for HP 3000, DEC VAX Systems. 
May 27, 1985 



20/6/ 12 (Item 1 from file: 621) 

02669134 Supplier Number: 65724879 (USE FORMAT 007 FOR FULLTEXT) 
Eagle Moves Tech Group From Manual Keyboard Entry to Bar Coding 
and 

Scanning. 
Oct 4, 2000 
Word Count: 346 



20/6/ 13 (Item 2 from file: 621) 

02607787 Supplier Number: 64145376 (USE FORMAT 007 FOR FULLTEXT) 
Hackensack University Medical Center to Use OCG Technology's 
Prim eCare on 

the Web, Your Own Doctor and Your Own Health Web Sites. 
August 14, 2000 
Word Count: 822 



20/ 6/ 14 (Item 3 from file: 621 ) 

02572181 Supplier Number: 63494188 (USE FORMAT 007 FOR FULLTEXT) 
Alere Medical's AlereNet System Offered To MAMSI Health Plans' 

Participating Physicians. 
July 17, 2000 
Word Count: 598 



20/ 6/ 15 (Item 4 from file: 621) 

02485813 Supplier Number: 61848482 (USE FORMAT 007 FOR FULLTEXT) 
OCG Technology, I nc. and AAPP Announce I nternet Services 
Agreem ent. 



May 2, 2000 
Word Count: 703 



20/ 6/ 16 (Item 5 from file: 621) 

02478306 Supplier Number: 61798751 (USE FORMAT 007 FOR FULLTEXT) 
OCG Technology, Inc. and Sickbay.com Announce Expanded 
Physicians Offering. 
April 6, 2000 
Word Count: 638 



20/6/ 17 (Item 6 from file: 621) 

02421370 Supplier Number: 59664896 (USE FORMAT 007 FOR FULLTEXT) 
supportindustry.com Releases Trends in E. Support and Web Self- 
Service 

Research Results. 
March 1, 2000 
Word Count: 1045 



20/6/ 18 (Item 7 from file: 621) 

02278194 Supplier Number: 58536552 (USE FORMAT 007 FOR FULLTEXT) 
LDM Implements QAD Industry-Specific Software On Time and Under 
Budget; QAD 

Automotive- Specific Solution Goes Live at 23 Sites in 15 Months. 
Jan 12, 2000 
Word Count: 799 



20/6/ 19 (Item 8 from file: 621) 

02196319 Supplier Number: 56187336 (USE FORMAT 007 FOR FULLTEXT) 
N.E.T. Sets New Standards in Customer Service with Internet Survey. 
Oct 11, 1999 
Word Count: 755 



20/ 6/ 20 (Item 9 from file: 621 ) 

02155578 Supplier Number: 55552802 (USE FORMAT 007 FOR FULLTEXT) 
OrderTrust Identifies Key Success Factors for Online Merchants 
Leading Up 

to the 1 999 Holiday Shopping Season. 
August 25, 1 999 
Word Count: 1136 



20/6/21 (Item 10 from file: 621) 

01871174 Supplier Number: 54605055 (USE FORMAT 007 FOR FULLTEXT) 



Preview Systems Announces Executive Changes. 
IVlay 11, 1999 
Word Count: 481 



20/ 6/ 22 (Item 1 1 from file: 621) 

01799678 Supplier Number: 53682299 (USE FORMAT 007 FOR FULLTEXT) 
Planar Equips Smiths IndustriesWith New 3 ATI AM LCD. 
Feb 2, 1999 
Word Count: 752 



20/ 6/ 23 (Item 12 from file: 621) 

01633687 Supplier Number: 48409297 (USE FORMAT 007 FOR FULLTEXT) 
PeopleSoft, Brio, and BackWeb Turn to PictureTalk for Web Marketing 
and Web 

Training Solutions 
April 6, 1998 
Word Count: 945 



20/ 6/ 24 (Item 13 from file: 621) 

01599850 Supplier Number: 48237083 (USE FORMAT 007 FOR FULLTEXT) 
Patient I nfoSYSTEMS Announces Agreement With Synergy Health 
Care to Survey 

Peptic Ulcer Patients. 
Jan 20, 1998 
Word Count: 319 



20/ 6/ 25 (Item 14 from file: 621) 

01415279 Supplier Number: 46616949 (USE FORMAT 007 FOR FULLTEXT) 
MITUTOYO I NTRODUCES THE MEASURLI NK SPC SOFTWARE FAMI LY 
FOR Wl NDOWS 
August 9, 1996 
Word Count: 408 



20/ 6/ 26 (Item 15 from file: 621) 

01413247 Supplier Number: 46604226 (USE FORMAT 007 FOR FULLTEXT) 
ASPECT TELECOMMUNI CATI ONS I NTEGRATES THE WEB I NTO THE 
CALL CENTER TO 

DELI VER NEW LEVELS OF CUSTOMER SERVI CE 
August 5, 1996 
Word Count: 1443 



20/ 6/ 27 (Item 16 from file: 621) 



01396807 Supplier Number: 46484884 (USE FORMAT 007 FOR FULLTEXT) 
HP Announces Remote Test Software for Portable PDH/ SDH/ ATM 
Test Sets; Adds 

Distributed Analysis Capability to HP 377xxx Series of Installation 

and 

Maintenance Test Sets. 
June 24, 1996 
Word Count: 557 



20/ 6/ 28 (Item 17 from file: 621) 

01322592 Supplier Number: 45946894 (USE FORMAT 007 FOR FULLTEXT) 
Customer Communications Group Energizes Energy Web Site; K N 
Energy Debuts 

on World Wide Web. 
Nov 20, 1995 
Word Count: 410 



20/ 6/ 29 (Item 18 from file: 621) 

01316348 Supplier Number: 45899174 (USE FORMAT 007 FOR FULLTEXT) 
NOVELL LAUNCHES I TS NEXT GENERATI ON OPEN TRANSACTI ON 
PROCESSING MONITOR - 

TUXEDO SYSTEM 6.1 
Oct 31, 1995 
Word Count: 1195 



20/ 6/ 30 (Item 19 from file: 621) 

01092606 Supplier Number: 40582070 (USE FORMAT 007 FOR FULLTEXT) 
ASYSTANT GPI B CAPABI LI TY I NCREASED 
Nov 23, 1988 
Word Count: 391 



20/6/31 (Item 20 from file: 621) 

01070721 Supplier Number: 40356321 (USE FORMAT 007 FOR FULLTEXT) 
ASYSTANT GPI B JOINS EASY I EEE-488 INSTRUMENT CONTROL WITH 
SCI ENTI FIC 

ANALYSIS, GRAPHICS 
April 14, 1988 
Word Count: 300 



20/ 6/ 32 (Item 1 from file: 636) 

04557863 Supplier Number: 59329425 (USE FORMAT 7 FOR FULLTEXT) 
AURI EMMA MEASURES Y2K EXPECTATI ONS. 
Jan 24, 2000 



Word Count: 86 



20/ 6/ 33 (Item 2 from file: 636) 

04531 1 48 Supplier Number: 58584488 (USE FORMAT 7 FOR FULLTEXT) 
LDM implements GAD industry-specific software on time and under 
budget. 
Jan 12, 2000 
Word Count: 873 



20/ 6/ 34 (Item 3 from file: 636) 

04455538 Supplier Number: 56225093 (USE FORMAT 7 FOR FULLTEXT) 
N.E.T.: N.E.T. sets new standards in customer seservice with Internet 

survey. 
Oct 12, 1999 
Word Count: 776 



20/ 6/ 35 (Item 4 from file: 636) 

04021521 Supplier Number: 53255800 (USE FORMAT 7 FOR FULLTEXT) 
-NATI ONAL AGRI CULTURAL STATI STI CS SERVI CE: Livestock 
slaughter. 
Nov 23, 1998 
Word Count: 1613 



20/ 6/ 36 (Item 5 from file: 636) 

03838371 Supplier Number: 48339405 (USE FORMAT 7 FOR FULLTEXT) 
AURUM SOFTWARE: Leading vendors establish industry-wide 
custom er 

satisfaction standards 
March 6, 1998 
Word Count: 1417 



20/ 6/ 37 (Item 6 from file: 636) 

03706768 Supplier Number: 48002834 (USE FORMAT 7 FOR FULLTEXT) 
EMU: BANKS REDOUBLE EFFORTS I N PREPARATI ON FOR EURO 
Sept 24, 1997 
Word Count: 3309 



20/ 6/ 38 (Item 7 from file: 636) 

031831 16 Supplier Number: 46518899 (USE FORMAT 7 FOR FULLTEXT) 
HEWLETT-PACKARD: HP announces remote test software for portable 
PDH/ SDH/ ATM 
test sets 



July 2, 1996 
Word Count: 470 



20/ 6/ 39 (Item 8 from file: 636) 

02909872 Supplier Number: 4591 521 0 (USE FORMAT 7 FOR FULLTEXT) 
NOVELL: Novell launches its next generation open transaction 
processing 

monitor - TUXEDO System 6.1 
Nov 6, 1995 
Word Count: 1088 



20/ 6/ 40 (Item 9 from file: 636) 

02192571 Supplier Number: 44143002 (USE FORMAT 7 FOR FULLTEXT) 
PHYSI CI ANS' USE OF PCs FOR Bl LLI NO AND RECORD KEEPI NO ON 
THE RISE 
Oct 4, 1993 
Word Count: 242 



20/6/41 (Item 10 from file: 636) 

01927089 Supplier Number: 43382418 (USE FORMAT 7 FOR FULLTEXT) 
OCAW, DOE Dispute Portsmouth Safety Problems 
Oct 19, 1992 
Word Count: 508 



20/ 6/ 42 (Item 1 1 from file: 636) 

01290856 Supplier Number: 41445366 (USE FORMAT 7 FOR FULLTEXT) 
Technological Breakthrough 
July 18, 1990 
Word Count: 151 



~ ~ Full text NPL files - 6 
? show files;ds 

File 249: Mgt. & Mktg. Abs. 1976-2007Apr W5 

(c) 2007 Pira International 
File 624: McGraw-Hill Publications 1 985-2008/Nov 21 

(c) 2008 McGraw-Hill Co. Inc 
File 485:Accounting & Tax DB 1 971 -2008/Nov W3 

(c) 2008 ProQuest I nfo&Learning 
File 625: American Banker Publications 1 981 -2008/ Jun 26 

(c) 2008 American Banker 



Set Items Description 



51 250790 SURVEYOR SURVEYS OR SURVEYING OR INSTRUMENT OR 
INSTRUMENTS 

OR I NVENTORY OR I NVENTORI ES OR QUESTI ONNAI RE OR 
QUESTIONNAIR- 
ES OR OUESTI ONAI RE OR QUESTI ONAI RES OR ( LI ST OR SERI ES 

QR SET- 

)(2N)(QUESTI0NS QR QUERIES QR INQUIRIES OR ENQUIRIES) 

52 44548 (REAL OR ACTUAL) ()TI ME OR REALTIME OR (NO QR "NOT" QR 
WITH- 
OUT) ()( DELAY QR WAIT??? QR PENDENCY QR LAG QR TIMELAG) QR 

INS- 
TANT QR DYNAMIC QR LIVE QR INTERACTIVE?? QR IMMEDIATE?? 

QR AD- 

APTIV? QR INTERACTIONAL QR CONSTANT?? QR CONTINUAL?? 

53 1 56747 CALCULAT??? QR Fl GUR??? QR COMPUTE QR COMPUTES QR 
COMPUTING 

QR DETERMIN? QR DISCLQS??? QR SHOW??? QR (MAK??? QR 
MADE)()A- 

VAILABLE QR DISPLAY??? QR REPORTING QR PRESENT??? QR 
UPDAT??? 

QR CORRECT??? QR REVIS??? QR REPLACE? QR REPLACING QR 
GENERAT- 

??? 

54 132311 RESULT QR RESULTS QR FINDINGS QR OUTCOME QR 
REPORT QR REPO- 
RTS QR REPLIES QR RESPONSE QR RESPONSES QR VOTES QR 

VQTI NG 

55 250790 SURVEY QR SURVEYS QR SURVEYI NG QR I NSTRUMENT QR 
INSTRUMENTS 

QR I NVENTORY QR I NVENTORI ES QR QUESTI QNNAI RE QR 
QUESTIONNAIR- 
ES QR QUESTI ONAI RE QR QUESTI ONAI RES QR ( LI ST QR SERI ES 

QR SET- 

)(2N)(QUESTIQNS QR QUERIES QR INQUIRIES QR ENQUIRIES) 

56 99827 CUSTOMER QRSATISFACTI ON QR VI EWPQI NT? ?QR TEAM 
QR COMMUN- 
ICATION QR OPERATION QR EMPLQYEE() FUNCTION QR 

PRODUCTION QR P- 

ATIENT QR COMPARATIVE QR HISTORIC?? QR PRQVI DER()CARE QR 

STRE- 

SS() ENVIRONMENT 

57 106504 INFORMATION OR DATA QR INFO 
SB 361 S4(10N)(S2(5N)S3) 

S9 590 S5(10N)(S6(2N)S7) 

510 0 S8(S)S9 

511 70 S5(S)S8 

SI 2 43 S1 1 NOT PY>2000 
S13 42 RD (unique items) 



13/6/1 (I tern 1 from file: 249) 
00189969 Pira Acc. Num.: A30027127 

Title: Outdoor management development: the mediating effect of 
the client 
organ isation 

Publication Year: 1998 



13/6/2 (Item 2 from file: 249) 
00181296 Pira Acc. Num.: A3001 8071 

Title: Direct marketing in Europe: how European advertising and 
m edia 

companies and agencies see direct marketing 
Publication Year: 1996 



13/6/3 (Item 3 from file: 249) 
00176202 Pira Acc. Num.: A3001 2920 
Title: Missing links? 
Publication Year: 1996 



13/6/4 (Item 4 from file: 249) 
00169803 Pira Acc. Num.: A30006469 

Title: IDENTIFYING WHO DISLIKES TELEVISION 
ADVERTISING: NOT BY 
DEMOGRAPHICS ALONE 

Publication Year: 1994 



13/6/5 (Item 5 from file: 249) 

00122161 Pira Acc. Num.: 6340602 Pira Abstract Numbers: 04-85-02011 
Title: HOW TO WRI TE TO TOP MANAGEMENT 
Publication Year: 1985 



13/6/6 (Item 1 from file: 624) 
01137436 

Deregulation Survey 

July, 1998 

WORD COUNT: 106 



13/6/7 (Item 2 from file: 624) 

00837829 

NEW HAMPSHI RE Fl NDS MOST CUSTOMERS LI KE RETAI L PI LOT; 
PRI CE KEY MOTI VATI ON 



February 17, 1997 
WORD COUNT: 473 



13/6/8 (Item 3 from file: 624) 
0674780 
AM/ FM '95 
June, 1995 

WORD COUNT: 3,098 



13/6/9 (Item 4 from file: 624) 
0652826 

SOFTWARE CPAS ARE GETTI NG SMARTER 
April 17, 1995 
WORD COUNT: 639 



13/6/10 (Item 5 from file: 624) 
0466453 

Subsurface radar 
March 29, 1993 
WORD COUNT: 52 



13/6/11 (Item 6 from file: 624) 
0299681 

SHEAROGRAPHY SYSTEM 
May 13, 1991 
WORD COUNT: 79 



13/6/12 (Item 7 from file: 624) 
0285236 

CRI ME MAY NOT BE AS BAD AS THE NUMBERS MAKE IT LOOK . . . 
March 18, 1991 
WORD COUNT: 469 



13/6/13 (Item 8 from file: 624) 
0224288 

Electronic surveying instruments 
June 28, 1 990 
WORD COUNT: 80 



13/6/14 (Item 9 from file: 624) 
0121093 



Avionics System Lets Helicopter Crews Focus on Search, Rescue 
April 24, 1989 
WORD COUNT: 2,214 



13/6/15 (Item 1 from file: 485) 

** FULL-TEXT AVAILABLE IN FORMATS 7 AND 9 ** 
00752409 SUPPLIER NUMBER: 45630767 
News in brief WORD COUNT: 3970 LINECOUNT: 361 
Oct 1 999 



13/6/16 (Item 2 from file: 485) 

** FULL- TEXT AVAILABLE IN FORMATS 7 AND 9 ** 
00719771 

KPMG publishes first 'euro snapshot' WORD COUNT: 686 LINECOUNT: 
62 

Jun 1999 



13/6/17 (Item 3 from file: 485) 

** FULL- TEXT AVAILABLE IN FORMATS 7 AND 9 ** 
00660518 

An evaluation of training in the financial services industry WORD 
COUNT: 

1602 LINECOUNT: 146 
Mar 1998 



13/6/18 (Item 4 from file: 485) 

** FULL- TEXT AVAILABLE IN FORMATS 7 AND 9 ** 
00645703 

Spilled milk: Out of the frying pan, into the fire WORD COUNT: 1706 
LINECOUNT: 155 
Nov 1997 



13/6/19 (Item 5 from file: 485) 

** FULL- TEXT AVAILABLE IN FORMATS 7 AND 9 ** 
00591199 

Marketing to the digital consumer WORD COUNT: 5415 LINECOUNT: 

492 

1996 



13/6/20 (Item 6 from file: 485) 

** FULL- TEXT AVAILABLE IN FORMATS 7 AND 9 ** 
00567887 



A dozen of the hottest verticals! WORD COUNT: 7002 LINE COUNT: 
637 

Apr 1996 



13/ 6/ 21 (Item 7 from file: 485) 

** FULL-TEXT AVAILABLE IN FORMATS 7 AND 9 ** 
00548918 

Accounting software evaluation: Hardware, audit trails, backup, 
error 

recovery and security WORD COUNT: 2605 LINE COUNT: 237 
1995 



13/6/22 (Item 8 from file: 485) 

** FULL- TEXT AVAILABLE IN FORMATS 7 AND 9 ** 
00545187 

DOS-based accounting software for small businesses WORD COUNT: 
2660 

LINE COUNT: 242 
Nov 1995 



13/6/23 (Item 9 from file: 485) 
00543284 

A survey of fraud in Ireland 
Oct 1 995 



13/6/24 (Item 10 from file: 485) 

** FULL- TEXT AVAILABLE IN FORMATS 7 AND 9 ** 
00505711 

Grads up for grabs WORD COUNT: 276 LINE COUNT: 25 
Jan/ Feb 1995 



13/6/25 (Item 1 1 from file: 485) 

** FULL- TEXT AVAILABLE IN FORMATS 7 AND 9 ** 
00474200 

Lender views on selecting and rejecting appraisers WORD COUNT: 

2000 

LINE COUNT: 182 
Jul 1994 



13/6/26 (Item 12 from file: 485) 

** FULL- TEXT AVAILABLE IN FORMATS 7 AND 9 * 
00434476 



Electronic signature capture: Leveling mountains of credit card 
receipts 

WORD COUNT: 913 LINE COUNT: 83 
Nov 1993 



13/6/27 (Item 13 from file: 485) 

** FULL- TEXT AVAILABLE IN FORMATS 7 AND 9 ** 
00404290 

Ethical pressures: Fact or fiction? WORD COUNT: 3966 LINE COUNT: 
361 

Apr 1993 



13/6/28 (Item 14 from file: 485) 

** FULL- TEXT AVAILABLE IN FORMATS 7 AND 9 ** 
00347732 

Prenatal Teamwork Fosters an Employer/ Employee Partnership 

WORD COUNT: 

1938 LINE COUNT: 176 

Mid-Mar 1992 



13/6/29 (Item 15 from file: 485) 
00288478 

How to Get Your Employees to Love You and Their 401(k) 
Aug 1990 



13/6/30 (Item 16 from file: 485) 
00190305 

Inflation Accounting and Comparisons of Corporate Returns on 

Equity 

Spring 1986 



13/6/31 (Item 17 from file: 485) 
00108603 

Auditors' Responsibility Regarding Supplementary Information 
Mar 1981 



13/6/32 (Item 18 from file: 485) 

00072036 

The Contributions of Materials Requirements Planning (MRP) to 
Budgeting and 
Cost Control 
Jan./ Feb. 1979 



13/6/33 ( I tern 1 9 from file: 485) 
00062771 

Micros Tighten Car Dealer's Business Control 
Dec. 11, 1978 



13/6/34 ( I tern 20 from file: 485) 
00029436 

I NFLATI ON - A NEW Dl MENSI ON 
OCT. 1975 



13/ 6/ 35 (Item 1 from file: 625) 
0145371 

Foreign Banks in the U.S. Listed by Country 
April 12, 1994 



13/ 6/ 36 (Item 2 from file: 625) 
0145325 

Foreign Banks in the U.S. Listed by Country 
April 12, 1994 



13/ 6/ 37 (Item 3 from file: 625) 
0145324 

Foreign Banks in the U.S. Listed by Country 
April 12, 1994 



13/6/38 (Item 4 from file: 625) 
0145323 

Foreign Banks in the U.S. Listed by Country 
April 12, 1994 



13/ 6/ 39 (Item 5 from file: 625) 
0145283 

Foreign Banks in the U.S. Listed by Country 
April 12, 1994 



1 3/ 6/ 40 (Item 6 from file: 625) 
0145282 

Foreign Banks in the U.S. Listed by Country 
April 12, 1994 



13/6/41 (I tern 7 from file: 625) 
0145281 

Foreign Banks in the U.S. Listed by Country 
April 12, 1994 



13/6/42 ( I tern 8 from file: 625) 
0043091 

Survey Confirms Bank Passion for Mutual Funds 
September 11, 1985, Wednesday 



